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Enriching Lives
Alinea has a long history of service provision within 
the Western Australian community. In October 2012, 
the Paraplegic-Quadriplegic Association of WA (Inc.), 
founded in 1955, and the Civilian Maimed and  
Limbless Association of Western Australia (Inc.),  
founded in 1945 amalgamated to form the Spine &  
Limb  Foundation. Having made significant progress 
since then to expand its operations in Residential 
Aged Care, Supported Employment, Independent  
Community Living and Recreation Services, the  
Organisation announced a decision to unify its wide 
range of services under a new name. 

As Alinea, the organisation’s mission remains the 
same: to enrich the lives of elders and people living 
with a disability in the Western Australian community, 
by continuing to provide contemporary and holistic 
services. All of the services and programs operated by 
Alinea have been designed to cater for the needs of 
the unique individual. 
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Notices & Announcements

Annual General Meeting (AGM)

Notice is hereby given that the Annual General Meeting of Alinea Inc. will be held at the offices of 
Alinea, Car Park 4, 4-6 Orton Road, Shenton Park at 5:15pm on Wednesday 26th October 2022. 

Business to be transacted:

a) Confirm the Minutes of the Meeting of 27th October 2021.

b) To receive and consider the Annual reports and the Financial Statements for the year ended 
    30th June 2022.

c) To consider a resolution updating the Consitution ensuring its alignment with current 
    legislation.

d) To appoint an Auditor for the financial year 2022/23.

e) To declare the appointment of office-bearers and members of the Board of Alinea Inc.

Nominations are called for the following positions in accordance with provisions of the Constitution 
and Rules of Alinea Inc.:

•  One Ordinary Board Member

Contact Alinea for nomination forms by telephoning 9381 0111 or emailing info@alinea.org.au. 
Nomination forms are to be sent to Alinea Inc. 4-6 Orton Road, Shenton Park, WA 6008. Nominations 
must be received in writing no later than the 7th October 2021. 

Please note that a member shall not be eligible to vote at any Annual General Meeting or Special 
General Meeting or to stand for election as an Ordinary Board Member unless such member was a 
financial member for the previous financial year.

Please confirm your attendance by contacting Julie Ballucci on 9381 0111 or by email (julie.

ballucci@alinea.org.au) by 19th October 2021.
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Spotlight OnOrganisation News

By Joe Tuson
Manager, ParaQuad Industries

ParaQuad Industries Manager Joe Tuson shares about a new initiative
to tackle theft and littering at Collection Bin sites

Steel bars across the donation chute forming a ‘curtain’ 
(view from inside)

Drawing a Curtain on 
Theft and Littering

Littering around charity bin sites is a long-
term and ongoing problem for ParaQuad 
Industries. From a donator’s point of view, the 
convenience of having a charitable collection 
bin near to where one lives can often be 
overridden by having to walk or drive past 
an unsightly mess that is caused by vandals 
and thieves who have ransacked the bins and 
spread the contents around. This antisocial 
behaviour also affects the morale of our 
workers and contractors whose job it is to 
tidy the area and dispose of items that have 
become soiled or broken by the actions of 
the criminals. Donators can also lose faith 
in the process, questioning whether it is 
environmentally or socially responsible for 
them to use this donation stream.

Over the years, many different measures 
designed to mitigate this problem have been 
implemented, such as padlocks with hidden 
shackles that cannot be cut or solar-powered 
CCTV cameras. However, in each case the 
miscreants have found a way of defeating the 

measure. However, our latest approach has 
us quite excited as it has enjoyed a successful 
trial at a high-profile bin site in Gwelup within 
the City of Stirling.

In cooperation with our colleagues at Good 
Sammys, our Gwelup bins have been fitted 
with an ‘anti-theft curtain’ designed by 
Sammys. After a trial lasting several weeks, 
we have almost totally eliminated the littering 
caused by removal of donations from the 
bins. The retrofit prevents or severely inhibits 
donations being pulled out of charity bins 
by would-be thieves. Thus, it drastically 
reduces the littering that occurs when the 
thieves sort through the extracted donations, 
spreading what they don’t want all around the 
surrounding area.
 
The retrofit consists of a ‘curtain’ of steel bars 
that hang down at the back of the donation 
chute and this allows bags of donations to 
be easily inserted into the bin but makes the 
removal of the bags really difficult. Only the 
most determined and tenacious of donation-
stealers would now have the patience and 
perseverance to remove enough clothes to 
make it worthwhile.

We plan to roll the retrofit out to multiple bin 
sites across the metro area, starting with other 
sites within the boundaries of our long-term 
supporter, the City of Stirling.

August 2022  |  Voice Magazine 3



Spotlight On

For tertiary students in community services 
or health care studies the practicum 
placement is the first setting in which 
they are able to integrate and apply the 
knowledge gained from their courses, under 
the supervision of Alinea staff who work in a 
variety of roles.

Under these arrangements, students 
can gain the skills they need to transition 
successfully from study to work, while giving 
industry the opportunity to enrich student-
learning experiences and increase the 
number of work-ready graduates.

Alinea has Community Service students 
placed within Paraquad Industries and 
Client Services, in addition to Allied Health, 
Nursing and Support Worker students 
within our aged care facilities. Students are 
buddied with staff and work alongside them, 
observing and then practicing their skills 
under supervision.

This is an opportunity for staff to act as role 
models and ‘teachers’ in supporting the 

By Barbara Smith
Alinea Education Coordinator

students to use best practices in their field 
and to learn how to communicate with our 
supported employees and residents.

Supervisors from training organisations 
and universities visit their students, provide 
guidance, and support during practicums. 

Alinea Education Coordinator Barbara Smith discusses the
Student Placement program @ Alinea

Student Placement
@ Alinea

Namgay Wangmo (Skye) spent three months with 
Client Services (see next page for her story)
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Spotlight On

By Namgay Wangmo (Skye)
Student on Placement, Client Services

A work experience student who spent time with our
Client Services division shares her experiences

Alinea saved my life!

Alinea saved my life!

I was struggling to find a field work placement 
in time before my visa expired due to the 
pandemic. Being an international student, 
having a valid visa is an integral part of any 
international student’s life. In late 2021, I 
began searching for a placement. After 
researching various community service 
agencies throughout Perth, I started applying 
for every single one I came across. A 
few organisations replied but, after some 
correspondence over several weeks, they all 
fell through.

Fast forward to April and I found out about 
Alinea and immediately got in touch with the 
organisation. I received a prompt response 
from the organisation asking to schedule 
a meeting with me, following which I 
successfully secured a placement and the rest 
is history.

My time here was outstanding and a blessing 
in disguise. Everyone at the organisation has 
been extremely friendly and helpful. Since 
it was my first time working in the disability 
sector, I didn’t know much about the NDIS 
and what to expect. This made me curious 
to learn more about it. It was also a great 
opportunity for me to expand my expertise 
and experience. I performed the duties of a 
support coordinator under supervision during 
my fieldwork placement. While I was starting 

to understand the support coordination 
role thoroughly, the challenging part was 
understanding all the other roles that make 
up the support for a participant. I didn’t 
have a solid understanding of a healthcare 
professional’s roles when collaborating with 
a support coordinator to help the NDIS 
participants achieve their goals. For example, 
I was unaware that occupational therapists 
also perform functional capacity assessments, 
driving evaluations, etc. It is great to see how 
the different professionals work together to 
support an individual.

I acquired confidence in various areas during 
this brief but incredibly active and practical 
experience at Alinea under Paulla Abrahams’ 
supervision. I believe I still have so much 
more to learn and I am driven to invest 
the necessary time and energy because I 
understand that learning and development are 
never-ending processes. My time at Alinea has 
sparked my interest in working in the disability 
sector in the future. Honestly, I’ve learned 
more at Alinea than I did in my course! I 
have gained a lot of knowledge and skills 
during three months of placement at Alinea 
that I would not have acquired from any 
other organisation. I am so thankful to Client 
Services Manager Jodie Ooi for giving me the 
opportunity to do my placement at Alinea. I 
would also like to thank Paulla for giving me 
incredible support, guidance, and experience 
during my time at Alinea.
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Spotlight On

Koh-I-Noor Contemporary Care Facility Manager Jennifer Neilsen
introduces us to a new learning project.

Learning Together: 
Generations Connect

“Listen to your elder’s advice - not because 

they are always right but because they have 

more experiences of being wrong.”

~Original author unknown

Seniors have much to offer the wider 
community - not the least of which is the 
benefit of their wisdom. We can learn much 
from their accumulated lifetimes of experience.

Koh-I-Noor Contemporary Care has been 
building a reputation for partnerships with 
institutes of higher learning (e.g. working with 
Murdoch University’s Centre for Heathy Ageing 
on their Music for Dementia Study).

More recently they have joined Curtin 
University’s Intergenerational Service Learning 
with occupational therapy (OT) students.

What is the Intergenerational Service Learning 

project?

Simply, a framework in which OT students 
from Curtin engage with older adult volunteers 
in activities that are mutually beneficial. The 
process aims to facilitate teaching, learning and 
an exchange of knowledge and skills between 
OT students and older adult volunteers.

For instance, a resident who volunteers for the 
project can choose an everyday activity for 
which two OT students (working as a pair) can 

assist them (and so make their life easier and/or 
more enjoyable).

This could be developing a new skill or interest, 
using new technology, or making small changes 

to the way they do things that enables them to 
do more of what they enjoy.

For their part, the pairs of OT students 
will interview a resident they work with 
as well as receive feedback and guidance 
from experienced OTs to assist as they go 
about learning to adapt their approaches to 
occupational therapy to meet the needs of the 
resident.

The project began late last month and will 
continue for three months, during which 
students will meet with their respective resident 
six times.

By Jennifer Neilsen
Facility Manager, Koh-I-Noor
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Organisation News

By Joe Tuson
Manager, ParaQuad Industries

ParaQuad Industries Manager Joe Tuson bids farewell to
long-serving Maintenance Supervisor Peter Gray

Fly away,Peter

ParaQuad’s much-loved Maintenance 
Supervisor, Peter Gray, has taken medical 
retirement after serving the company for 
almost 10 years.

Peter started with ParaQuad at the end of 
January 2013, about 6 months after the new 
building was commissioned after a fire in 2011 
completely destroyed the old facility.

A boilermaker by trade, Peter was responsible 
for implementing a complete refurbishment 
of our fleet of charity clothing collection bins, 
including the application of a graffiti-proof 
coating. He also served as a back-up truck 
driver when required and was entrusted with 
unlocking and locking all of the Shenton Park 
buildings.

His patience, kindness and gentleness made 
Peter a great favourite of the Supported 
Employees, especially the ones under his 
charge in the Maintenance department, and 
his reliability and work-ethic was greatly

valued by his manager. Sadly, although Peter’s 
spirit was willing, his flesh was uncooperative 
and he decided to retire a few years early and 
pursue his one true love which is fishing. 

All of us at ParaQuad will miss Peter and we 
wish him the peace and rest that is his reward 
for a dedicated and conscientious working 
life.
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Features

An Artist in the Theatre
of Life

Steve Emms has dual roles within the 

Recreation Centre’s operations. One as 

participating artist and one as valued employee.

Steve the Artist – Steve has always worked 

in theatrical environments both here and 

previously in the United Kingdom, his last 

post as a production administrator at the WA 

Academy of Performing Arts. Through his 

extensive background in the dramatic arts, he 

has been exposed to a broad range of cultural 

influences. Nevertheless, he had never actually 

taken or found time to directly engage in any 

hands-on creative visual arts practices.

The onset of a neurological condition 

obliged Steve to stop working altogether to 

concentrate on his health issues. His initial 

involvement in the Recreation Centre was as 

a volunteer where he provided support to the 

Centre’s Saturday programming by assisting 

with the daily crossword activity. That involved 

writing answers on a grid on a whiteboard. 

As his condition progressed, Steve began to 

have difficulty writing legibly and expressed 

his frustration at this. When it was suggested 

that he might like to become involved in the 

centre’s art programmes, the die was cast and 

Steve’s journey as an artist was established. 

He opened his mind to every concept and 

immersed himself in preoccupations and 

imaginative inventions as he exploited materials 

and techniques to create sometimes quirky, 

often cryptic, and occasionally classically-

referenced artworks. Steve’s work is eclectic, 

humorous and well informed.  The ceramic 

process can be fraught with mishap, reliant 

on heat work and colouring compounds that 

often don’t live up to expectations. Steve is 

completely unfazed whenever things don’t go 

to plan, and instead always breathes new life 

into a piece by cleverly reinventing it. Nothing 

is disposable to Steve and all things have a 

redeeming quality. That pretty well describes 

Steve’s bright outlook to all things.

Steve’s transition to employment was a natural 

progression as he became more involved in the 

Recreation Centre’s broader functions.

Steve the Receptionist – Steve is the friendly 

face that welcomes people to the Centre. 

He enjoys the sociable element of his role of 

almost ten years. He is a well-liked member of 

the Recreation Centre team, always obliging 

and happy in his work. In each of his roles 

within the Centre, Steve is an ambassador 

for Alinea and for artists with disabilities. 

Everything he does is done with passion and 

commitment. Well done, Steve.  We are pleased 

that you found us and we applaud you as an 

accomplished artist and a valued colleague.

By Fran Wallis
Alinea Recreation Services Manager
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Osboine’s Diamond
Plus

Events

Dorothy 
& David 

celebrating their 
65th wedding 
anniversary.

Margaret 
& Richard 

celebrating their 
62nd wedding 

anniversary.
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Mindful of the challenges that all staff have had to endure during 
the COVID pandemic, I initiated a month dedicated to informing, 
promoting and supporting Alinea staff’s wellbeing. All three of 
Alinea’s main sites; (1) Head office executive, administration and 
finance staff, P.Q.I / Services, (2) Osboine aged care and (3) Koh-I-
Noor aged care were to be included in some onsite activities. Fun 
and frivolity were the foundation!

Three ‘Cupcakes and Clowns’ morning teas were the first events. 
Delicious rainbow-hued cupcakes, positive affirmations cards and 
large star stickers were provided for all staff who popped by. Staff 
were encouraged to have a break to sit and chat with colleagues 
about wellbeing ideas and fun ideas to implement at work.

The next events were the Wellbeing expos. Seven ‘wellness’ booths 
were displayed to support the theme of wellbeing supporting 
emotional, physical, social and occupational health. These offered 
the following: blood pressure readings and lifestyle risk factor 
information, nutritious food and drinks, sleep hygiene information, 
mental health and wellness information, financial wellbeing 
information, W.H.S information and two 10-minute seated massages 
over the two hours.

Staff were also provided with daily wellbeing messages covering a 
diverse range of information. There have been many requests to 
continue wellbeing activities throughout the company. Watch this 
space!

Wellbeing Month
By Barbara Smith
Alinea Education Coordinator
By Barbara Smith
Alinea Education Coordinator
By Barbara Smith
Alinea Education Coordinator

EventsEvents
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Organisation NewsEvents
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Spotlight On

Camelia Court Portraits

Betsy Cockram (b. 1926) is a local West Australian. 
Whenever you talk with Betsy, her wisdom and genuine 
interest in what is going on around her is heartfelt.

When you enter her home your eyes are always drawn to 
the lovely pieces of her own artwork that line the walls. Her 
favourite piece is a portrait of her beloved cat (see below).

Betsy worked in West Perth at Mt. Newman House in Social 
Services dealing with people’s enquiries. She retired at 59 
and has been at Camelia Court Retirement Village since 
2000.

Renee Parry (b. 1926) always has a lovely smile and greets 
you with a warm ‘hello’.

Renee, who originally hails from Wales, worked in a grocery 
store when she was 15 and during the war years became 
a member of the ‘Land Army’ (back in the country of her 
birth).

Living in a dormitory with up to 20 other females was an 
exciting time. The ladies would be contracted out to the 
local farms and would spend the days ploughing fields, 
baling hay, driving tractors and generally doing the work that 
the male farmers had hitherto normally done.

Renee worked at this for about four years before, in 1945, 
she met her husband, Don James Parry. They married in 
1948 and went on to have five children.
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Events

Calendar 2022
Book Bazaar Sale Dates - Shenton Park

16th & 17th September

21st & 22nd October

18th & 19th November

9th & 10th  December

World Spinal Cord Injury Day

5th September 2022

International Day of Older Persons

1st October 2022

International Day of People with Disabilities

3rd December 2022 

@alineainc

For the latest information 
on upcoming events, 

announcements and news 

FOLLOW US

ON FACEBOOK

FOLLOW US

ON INSTAGRAM
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