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Enriching Lives
Alinea has a long history of service provision within 
the Western Australian community. In October 2012, 
the Paraplegic-Quadriplegic Association of WA (Inc.), 
founded in 1955, and the Civilian Maimed and  
Limbless Association of Western Australia (Inc.),  
founded in 1945 amalgamated to form the Spine &  
Limb  Foundation. Having made significant progress 
since then to expand its operations in Residential 
Aged Care, Supported Employment, Independent  
Community Living and Recreation Services, the  
Organisation announced a decision to unify its wide 
range of services under a new name. 

As Alinea, the organisation’s mission remains the 
same: to enrich the lives of elders and people living 
with a disability in the Western Australian community, 
by continuing to provide contemporary and holistic 
services. All of the services and programs operated by 
Alinea have been designed to cater for the needs of 
the unique individual. 
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Training for Alinea Aged Care staff was very 
busy in 2021, as I had to provide learning 
resources and training on many topics; 
including preparing staff to manage potential 
COVID 19 outbreaks and updating all staff on 
a variety of new legislation associated with 
aged care. 

We have many staff from diverse 
backgrounds with English as a second 
language, so providing appropriate training 
and learning resources is always challenging. 

In order to do so I have considered one 
of the theories of adult learning. Though 
established in the 1970s, this theory is 
still pertinent today, as it suggests, “Active 
participation in planned experiences— such 
as discussions or problem solving exercises, 
should be the core method for training 
adults.” (Knowles, M.S (1973) 

An example of this theory at work was a 
session of hands on training for care staff on 
medication administration. I set up a variety 
of areas with equipment (“skills stations”) 
within the training environment. At each, 
staff practised administering medications via 
a variety of routes, either to a mannequin 
or their training partner. Prior to practising 
these skills, staff attended a brief information 
session. I then demonstrated each form 
of medication administration and, lastly, at 
each “station” I provided a brief written set of 

The challenges of training 
for CALD employees

By Barbara Smith
Alinea Education Coordinator

instructions. During the ‘skills stations’ part of 
the training there were also two of us (nurses) 
supervising and providing support as required. 
At the completion of the session, the feedback 
from staff acknowledged this mixed method of 
training was valuable in supporting learning.

Due to the success of this mixed learning 
environment, I will be trialling something similar 
at our next staff core-training day.

Our Education Coordinator Barbara Smith discusses the challenges of training 
for culturally and linguistically diverse (CALD) employees

TOP: Barbara instructing a class. ABOVE: Trainees during 
an exercise to identify workplace hazards.

for CALD employees
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By Joe Tuson
Manager, ParaQuad Industries

Till next year?
Could be!

Nearly 70% of turnover for ParaQuad 
Industries (PQI) comes from retail sales so 
accurate handling of cash and operation 
of the registers (or tills) and the EFTPOS 
machines is crucial.

Strictly speaking, a register is not a till. It’s part 
of the machine that does things like record 
transactions. The till is just a compartment to 
hold cash. But whatever we call them, they 
are a really important part of our business 
and one of the most difficult jobs that we 
have, especially when it’s a busy day.

Supported Employee Teegan Bedford has 
been working in our Op Shop at Shenton 
Park since 2016 and is competent in hanging 
and pricing of clothes and housekeeping. 
“When I first started,” she recalls, “I tried 
tagging but it was too difficult.” 

A few months ago, Teegan started training 
on the till, supported by Op Shop Supervisor 
Edna Sequitin and some of the more 
experienced SE’s. Teegan says her goal is to 
be able to operate the till without assistance 

in 2022 and to be able to get a Sales Assistant 
job somewhere one day. “ParaQuad has 
really helped me to learn a new skill and I’d 
recommend others with disabilities to come 
and work here,” she adds.

Like Teegan, Supported Employee Matthew 
Cormack has been working at PQI for the past 
5 years, mostly in Donated Goods as a Sorter /
General Hand. Recently, he has been learning 
the role of Sales Assistant in the Book Bazaar, 
which includes operating the till and EFTPOS 
machine. Assisted by the Supervisor and others, 
he has gone from strength to strength and now 
the till at the end of his shift usually balances 
to within a few cents. He needs more practice, 
especially to be able to cope when it is busy, 
but he is well on his way to being a fully-
fledged Sales Assistant.
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Community
& Home Care

Like many service providers, Alinea’s Client 
Services Division has continued to evolve 
and adapt to meet the changing face of the 
COVID-19 pandemic. Luckily for us, the new 
normal is not too far from the previous normal.

The focus at Alinea is to maintain strict hygiene 
practices while working with our clients to 
ensure their needs are met. Our aim is to 
support our clients in working towards their 
goals while preserving high standards of 
practice. 

The biggest challenge we face is the demand 
for suitably qualified and experienced disability 
support workers to maintain our high standards. 
The team has been busy marketing employment 
opportunities on various platforms and at 
multiple expos to expand on the diversity and 
increase the number of the current pool of 
workers. Unfortunately, we will continue to face 
this challenge as the West Australian borders 
remain closed.

On a positive note, the organisation has been 
developing more training opportunities for 
current disability support workers to continue 
to enhance their skills and knowledge. Key 
areas have been identified for improvement by 
management. The team has also been digesting 
feedback from clients and workers. We aim to 
facilitate more channels for communication 
with all our clients and workers so that we can 
continue to improve our services and supports 
for everyone at Alinea. 

Stay tuned to see more positive changes to the 
Client Services Division.

By Jodie Ooi
Manager, Client Services

PQI

Halloween fun - ABOVE: Matthew Keating does 
Harry Potter - and BELOW: Grant Robson does 
Captain Kidd. NEXT PAGE: Supported Employee 
Committee members Russell Torrance (left) and 

Michael Schipper at the Grand Final feed.
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Supports in
employment

PQI GRAND FINAL LUNCH
Hi Ladies and Gentlemen. On Thursday 23rd of September, 
ParaQuad Industries did a sausage sizzle for the AFL Grand Final 
Lunch! 

Some of the Supported Employees got to be in their favourite 
AFL colours/teams wearing hats, scarves and t-shirts of what 
AFL team they like!

I want to thank all the Supported Committee Members and 
some staff for the help doing the BBQ at lunch time and before 
lunch! We all worked together to make an awesome lunch!
Thx everyone!

Regards,
Christopher

By Christopher Taylor
Supported Committee Member

Donated Goods
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Hospitality wins the day

Koh-I-Noor’s Sharna Brookes shares about the 
facility’s award-winning Unit Manager

Koh-I-Noor (KIN) is proud to have a Compass 
Star Awards Hospitality section winner for 2021 
working in their midst - Deb Law. We spoke to 
Deb about winning the award and her passion 
for working in hospitality and at KIN. 

Upon leaving school, Deb became a 
hairdresser before going on to work as a club 
manager working events, weddings and bars. 

After 15 years, she moved into aged care and 
has now worked at MediRest for six and a half 
years, nearly half of this time at KIN. In April last 
year, she became the KIN Unit Manager.

When asked what she enjoys about working at 
KIN, Deb said: “Everything. The residents, the 
people you work with. Everyone is just a joy to 
work with.” She noted that when she works on 
the floor, particularly in Jualbup, no matter what 
mood she is in the residents always make her 
laugh and smile. 

Deb loves working in aged care because she 
feels like she can give the residents the choices 
that they deserve and the ability to make their 
own decisions: “I hope someone will listen to 
me one day when I say I want ice cream for 
breakfast, lunch and dinner!” 

When she won the award, Deb reported feeling 
overwhelmed, excited and honoured. She 
noted that it doesn’t feel like an award just for 
her but for her team too, as everything they do 
is a team effort. 

Deb reports her favourite dishes include 
chicken parmy and curries. 

By Sharna Brookes
Allied Health Team Leader, Koh-I-Noor
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Education Coordinator Barbara Smith shares some exciting news about 
the new Graduate Program for Registered Nurses

Caring for employees:
The new graduate program

By Barbara Smith
Alinea Education Coordinator

There is a nursing shortage across Australia as 
many Registered Nurses (RNs) have transferred 
to health department roles associated with the 
COVID 19 vaccination and testing programs. 
As a result, we have become more reliant 
upon filling those gaps with newly graduated 
RNs. This can prove very challenging for the 
graduates and existing staff as the former 
navigate a transition into this nursing specialty. 

Management at both of our residential aged 
care facilities have identified that newly 
graduated RNs are finding it very confronting 
to transition into their role within the aged care 
environment.

To meet the needs of our graduate RNs, I 
began research to establish an Alinea RN 
Graduate Program. My research proved fruitful 
as I discovered that Aged & Community 
Services Australia (ACSA), of which Alinea is 
a member, provided an Aged Care Graduate 
Nurse Transition to Practice Program. This 
had successfully run in Tasmania for the 
past 10 years and was now being offered to 
other states. I am pleased to report that we 
will have five RNs enrolled in this program, 
which commences in a month or so. The 
12-month program is designed to support 
newly graduated nurses to become confident, 
safe, competent, professional Registered 
Nurses in the aged care sector, as well as 
provide participating organisations with 
support for their internally selected mentors. 

ACSA coordinates the program on behalf of 
and for aged care organisations. The program 
is designed, developed, and owned by the 
organisations who choose to participate.  Not 
only do graduate RNs have the opportunity 
to enhance their knowledge and skills for 
working in aged care but some of their more 
experienced nursing colleagues benefit from 
being mentors on the program.

I would like to congratulate the RNs and 
mentors who will be participating in this 
program and I look forward to being involved 
in supporting them all and observing 
their individual personal and professional 
development.

Registered 
Nurse 

Dorcas 
Bitok (left) 

and Clinical 
Nurse Ida 

Kimani 
checking 
supplies 

in the 
medication 

room at our 
Osboine 

aged care 
facility.
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Events

Camelia Court Chronicles
The Camelia Court 

community has been busy in 
recent times with outings to 
the Swan Valley, Whiteman 

Park, and other locales, a lunch 
on Melbourne Cup Day and, of 

course, Bingo! 
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Connecting through art
By Fran Wallis

Alinea Recreation Services Manager

Congratulations are in order to local 
emerging artist Shane O’Connor for taking 
the next important steps to exhibiting his 
paintings more widely in the public space. 
Shane’s work has developed markedly since 
he first became interested in tackling larger 
canvases as a regular participant in the Alinea 
Recreation Programme. Initially inspired by 
British artist Frank Bowling, Shane quickly 
increased his understanding and control of 
the medium, mastering the technique of 
manipulating the canvas to achieve luminous 
optical patterns on a large scale. In using 
fluorescent paint, Shane has created works 
that come to life in a new format under black 
light in a darkened space. Quite reminiscent 
of night life of the 1960s for those who 
remember the days.

Most recently, Shane submitted some of his 
paintings in the ‘Compassion – Connection 
Through Art’ Exhibition at the Vibe Hotel 
in Subiaco (25th November to the 10th 
December 2021) - see exhibition photos at 
right. The Exhibition, a visual arts project of 
the City of Subiaco, Mission Australia and the 
NDIS partnership, celebrated International 
Day of People with Disability and provided 
the opportunity for artists with disabilities 
to enjoy a broader engagement with the 
general public.

Shane’s work has attracted much acclaim 
from several quarters including the 
organisers, who were impressed by the  
professionalism of the artists in meeting 
specific requirements and timelines.

For Shane, involvement in the project is a 
stepping stone to greater community visibility 
in the context of exhibiting his paintings. He 

plans to mount a solo exhibition in March 
2022 at The Hub, a shared workspace/Art 
space in the City of Subiaco..

That Shane has accomplished such a 
triumph is a nod to his self-determination and 
confidence in himself as an artist and to the 
measure and quality of services provided by 
Alinea Recreation Services. Bravo Shane!
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Christmas CelebrationsChristmas Celebrations
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Christmas CelebrationsChristmas Celebrations
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@ Alinea/PQI
Christmas CelebrationsChristmas Celebrations

Voice Magazine  |  Edition 11812



Christmas CelebrationsChristmas Celebrations

February 2022  |  Voice Magazine 13



Annual AwardsAnnual Awards

10 Years

Robert Willcock
Grant Robson
Karen Dawson

Leon Riddle

15 Years
Janet Waller

Michael Schipper

20 Years

Matthew Keating
Robert Wendel
Robert Keating

Benjamin Gilham
Samantha Burling

25 Years
Christian Nossiter
Travis Zimbulis

35 Years
Wayne McGorrery
Neville Ramsden
Scott Marshall

40 Years Susan Baker

Long Service
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Annual AwardsAnnual Awards

Congratulations 
to all our recipients!
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In This Together

Time to give community 
health a boost
By Mark Verma
Communication & Project Officer

At a time ‘Covid fatigue’ may be setting in, 
now is actually the time to be extra vigilant 
when it comes to vaccinations. Booster 
doses are now available for anyone over 18 
who had their second vaccination at least 4 
months ago (3 months from February 1).

The government advises that while two 
doses of COVID-19 vaccine provide 
very good protection, especially against 

severe disease, a booster dose will ensure 
protection is stronger and longer lasting, 
and should help prevent spread of the virus.

In short, a booster dose increases your 
protection against:
*infection with the virus that causes 
COVID-19
*severe disease
*dying from COVID-19.

For more information on booster vaccinations, visit the Department of Health booster information 
page: https://www.health.gov.au/initiatives-and-programs/covid-19-vaccines/getting-your-vaccination/
booster-doses

Staff at our Koh-I-
Noor facility after  
receiving their 
booster shots in late 
November
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Events
Calendar 2022

Book Bazaar Sale Dates - Shenton Park
18th & 19th February

18th & 19th March
22nd & 23rd April
20th & 21st May
17th & 18th June
22nd & 23rd July

19th & 20th August
16th & 17th September

21st & 22nd October
18th & 19th November
9th & 10th  December

NAIDOC Week
3rd - 10th July 2022

Aged Care Employee Day
7th August 2022

World Spinal Cord Injury Day
5th September 2022

International Day of Older Persons
1st October 2022

International Day of People with Disabilities
3rd December 2022 

@alineainc

For the latest information 
on upcoming events, 

announcements and news 

FOLLOW US
ON FACEBOOK

FOLLOW US
ON INSTAGRAM
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