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Enriching Lives

Alinea has a long history of service provision within
the Western Australian community. In October 2012,
the Paraplegic-Quadriplegic Association of WA (Inc.),
founded in 1955, and the Civilian Maimed and
Limbless Association of Western Australia (Inc.),
founded in 1945 amalgamated to form the Spine &
Limb Foundation. Having made significant progress
since then to expand its operations in Residential
Aged Care, Supported Employment, Independent
Community Living and Recreation Services, the
Organisation announced a decision to unify its wide
range of services under a new name.

As Alinea, the organisation’s mission remains the
same: to enrich the lives of elders and people living
with a disability in the Western Australian community,
by continuing to provide contemporary and holistic
services. All of the services and programs operated by
Alinea have been designed to cater for the needs of
the unique individual.
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l‘ Organisation News

PPE put into practice during
COVID lockdown

Alinea Education Coordinator Barbara Smith discusses Personal Protective
Equipment (PPE) training for staff during COVID lockdown

By Barbara Smith

Alinea Education Coordinator

Personal Protective Equipment (PPE) is worn
to protect workers from potential harm from
infection and/or injury. At Alinea Aged Care,
it has been used to prevent the spread of
COVID19 within a confined unit in one of
our facilities. There are three mechanisms of
COVID19 transmission:

1. Via microscopic droplets, which are
managed with masks and social distancing.
2. Macroscopic (larger) droplets) which are
also managed with goggles/face shield.

3. Direct contact via contaminated surfaces
like door handles and handrails, which are
managed with gowns, gloves and "touch
point” cleaning.

Our nursing and care staff are delivering
care to a group of COVID19 positive
residents who are living with dementia. This
environment can be particularly challenging
to control the spread of COVID19 as

many residents wander throughout the TOP: A staff member in PPE completing a resident’s
unit and intermingle. The W.A Public chart. ABOVE: A PPE-clad staff member playing cards
Health Department’s ‘COVID19 Prevention with residents.
Standards’ are in place throughout both and residents it does have its disadvantages
facilities to ensure safe and effective care when worn for extended periods. And so staff
delivery and working environs. This has take regular breaks to remove their PPE every
involved months of staff training on the two to three hours. This avoids dehydration,
correct use of PPE, hand hygiene, and fatigue and pressure injuries from masks and
infection control, in addition to assessment goggles, which are common consequences
and management of residents who are from sustained wearing of PPE. Maintaining
COVIDI19 positive. positive morale and a happy environment is
also essential for both staff and residents who
Whilst PPE provides protection for staff are in lockdown.
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ReTurn (more of) IT

o €9 €9 L €9 €9 €9 &9

ParaQuad Industries Manager Joe Tuson shares about a new initiative

connected to the Container Deposit Scheme

Since October 2020, ParaQuad Industries has
been partnering with ReTurn-IT to operate an
authorised Container Deposit Scheme Refund
Point at our Shenton Park facility. Our Refund
Point, which is authorised by Containers

for Change WA, has processed more than
11.5 million containers since the start of the
scheme, paying out $1.15 million in refunds to
customers, 10 cents at a time!

From the beginning, our Refund Point
customers have had the opportunity to
direct their refunds towards ParaQuad using
our scheme Membership Number (formerly
known as ‘Scheme ID’) or by donating
containers.

To date, this has meant that more than
$17,000 in refunds have been earned. Some
of this comes from charging some large
customers a percentage of their refund to
provide and service collection bins for them.

ReTurn-IT is part of ReGroup which is a
resource recovery company whose recycling

By Joe Tuson

Manager, ParaQuad Industries

and reuse activities extend far beyond
recycling eligible drinks containers. So it was
entirely fitting that the recycling of containers
in our Refund Point should be extended

to other categories of goods, starting with
clothing. In more recent times, we have
been trialling the collection of clothing

from the customers of the Refund Point,
with a designated bin clearly marked for this
purpose.

Refund Point Site Manager Hiren Jadeja is
supportive of the initiative: "l think it is a great
idea,” he commented, "and will not disrupt the
main activities of the Refund Point.”

The first weekend that the bin was in place
saw the donation of about 30kg of clothing
and it is hoped that this will increase as
reqular Refund Point customers realise that
this donation stream is available. If successful,
ReTurn-IT may decide to implement it at other
Refund Points.

The bins will be cleared once full by
Supported Employees from ParaQuad's
Donated Goods section, providing further
meaningful work for people with disabilities.
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Partners in Care

@ Koh-I-Noor

By Jennifer Neilsen
Facility Manager, Koh-1-Noor

When Covid-19 first hit in March 2020, Aged
Care facilities closed their doors and went into
lockdown thinking that keeping the virus out
was the best thing to do for residents. Over time
this approach was questioned when the effects
on residents kept away from family and friends
was better understood. Consequently, facilities
are now being encouraged not to stop visitors —
including during outbreaks.

While the headlines in the media used words
like ‘forcible separation’, behind the scenes
there was a huge detrimental effect on
residents’ emotional wellbeing with many
reporting they felt abandoned. This was
highlighted during the Royal Commission

into Aged Care and subsequently all levels of
government and our industry peak bodies have
adopted a more risk-based approach to visiting
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restrictions. 'Lockdowns’ became a thing of the
past and the term "Partners in Care’ was born.

The Commonwealth defines a ‘partner

in care’ as a person who has a close and
continuing relationship with care recipients
such as a family member, loved one, friend
or representative. Partners in Care regularly
visit a person living in a residential aged care
service to provide aspects of regular routine
care and companionship. Partners should be
able to assist with a broad range of activities
including: personal care, physical activity and
exercise, grooming, massage, assistance with
meals, leisure activities (e.g. reading, music),
access to and supervision in outdoor spaces
or the community, companionship along
with conversation and social engagement,
meaningful support when care recipients are

=




nearing the end of their life, and other activities
that the partner in care would normally
undertake as part of their regular visits.

At Koh-I-Noor, we held four resident &
representative sessions to discuss the impact
that having Partners in Care could have on a
resident’s wellbeing when we had to enact
additional infection control precautions and/or
implement increased visiting restrictions. After
reaching out to resident representatives, nearly
50 family members completed a 2.5hr course
to provide them with information about the key
risks we anticipated they may experience in the
event of the need for an increase in infection
control precautions. Session topics included
infection control principles, handwashing,
transmission-based precautions, environmental
cleaning, safe manual handling, managing

risk, safety, communicating with people living
with dementia, use of Personal Protective
Equipment (PPE), continence issues and
moisture-affected skin damage.

Reference materials were also provided as
handouts for those who were keen to take
a deeper dive into the topics and feedback
overall was very positive.

TVaX Timg 1 —
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In a normal year, annual vaccination is
the most important measure to prevent
influenza and its complications. Itis
recommended for all people aged 6
months and over.

But this year is different: Vaccination
against influenza is even more important.
Why? Over the COVID-19 period there
has been lower exposure to influenza
virus and lower levels of influenza vaccine
coverage compared to previous years.
With borders reopening there is a risk of a
possible resurgence of influenza.

Free flu vaccines under the National
Immunisation Program are now available.
The highest level of protection occurs in
the first few months following vaccination.
Vaccination should ideally occur before
the onset of each influenza season (which
typically runs from June to September).

Second COVID Booster

The Commonwealth Government's
Immunisation advisory group is also
recommending an additional booster
dose of COVID-19 vaccine to increase
vaccine protection before winter for
people who are at greatest risk of severe
illness from COVID-19 and who have
received their primary vaccination and first
booster dose. Namely: Over 65s, Aged
Care residents, those 16+ with severe
Immunocompromise, and Aboriginal and
Torres Strait Islander people aged 50+.

May 2022 | Voice Magazine

5



The CoSt of Illegal Dumping

By Joe Tuson

Manager, ParaQuad Industries

lllegal dumping is an oft-misunderstood
phenomenon. Many associate dumping with
the secretive disposal of rubbish or junk in the
wrong place; images are conjured up of furtive

figures in the dead of night bringing a vehicle to

a halt and pushing or throwing items out while
the engine is left running, with or without an

accomplice at the wheel. While this caricature
may be useful it misses some important truths.

First, the value of the goods being left
somewhere is irrelevant. In principle, the
unauthorised leaving of any item in a non-
designated area is dumping, so even if a large
box of valuable jewellery is left somewhere it is
not supposed to be it is dumping.

Second, the motive behind leaving the goods
is irrelevant. Even if the motives are altruistic
and pure, if goods are left where they are not
wanted or supposed to be left, it is dumping,
even if it is in broad daylight.

Third, even goods left inside a designated
donation spot can be dumping. For example,
if someone deposits a board game in one of
our charity bins but it is missing several pieces
this is dumping because the item is unsaleable.
Similarly, a table with a loose leg that “just
needs someone to put a few screws in’, even
if left within our designated Donation Point, is
dumping because, again, it is unsaleable.

lllegal dumping is related to littering and theft.
Littering occurs when items are removed

from inside or outside a designated donation
receptacle or area and spread around the area.
Theft is when the items removed are taken
away. Littering can be facilitated by dumping
as items are open to view and can entice
opportunistic thieves.

Littering, theft and illegal dumping present a
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Donation

A soilled and so unsaleable mattress dumped at PQI's
Donation Point in the middle of the night. The results of
theft are also seen in littering in the form of items that
have been rifled through and indiscriminately discarded.
Each mattress we have to dispose of costs us about S25.

high cost to ParaQuad. Waste disposal costs
the company approximately $10,000 per month
and a large part of this is from the disposal of
dirty, broken, incomplete or worn donations,

or good donations that have been ruined by
being left in the rain by thieves or by donors
leaving them outside of designated receptacles.
This total only captures the cost of our main
waste removal contractor and does not include
the hours of time spent by employees at our
Donation Point every morning (especially after
weekends or public holidays) clearing up the
mess, nor the cost of mattress disposal.

lllegal dumpers can be malevolent or
misguided. Malevolent dumpers know that
they are illegally dumping but don't care; they
just want to avoid the inconvenience and
cost of taking their junk to a transfer station.
Misquided dumpers honestly think that 'some
poor person can make use of this broken /
incomplete / soiled / worn item”. Misguided
dumpers can be educated by signage and
other communications. Malevolent dumpers
may be deterred through fear of detection and
prosecution.
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One Hundred years to

Jean Robertson’s long-standing relationship
with the Alinea Recreation Centre spans over
30 years. In that time, Jean has forged lasting
bonds with members and staff that have
endured the test of time. From the time she
'signed up’ as a Red Cross Volunteer, Jean
made a personal commitment to supporting
participants in what was then known as

‘The Paraplegic Quadriplegic Association of
WA's Recreational Programme’. Through her
own involvement in the creative arts, she
soon became a valuable resource within the
programmes as she shared her knowledge and
expertise. Jean also loves to play strategically
challenging games of canasta with a small
group of keenly competitive members.

She has always brought a sense of social
connection and true community spirit that
remains constant and of significance.

Each year Jean travels to the Eastern States

to stay with family for an extended Christmas
period. The year 2020 was no different, with
one exception: Jean did not return to Perth

as she usually does but instead, unbeknown
to her friends in the Recreation Centre, she
decided to remain safe with family in Tasmania
during the Covid 19 public health crisis.

With no knowledge of her whereabouts, we

in the Recreation Centre were left to wonder
how she was faring in the midst of the crisis
and if she had plans to return to Perth any
time soon. We were aware that she was very
close to celebrating her 100th birthday and her
name cropped up regularly in conversation in
that context.

Jean's extended absence from the Recreation
Centre was sorely felt by her canasta buddies

Celebrate

By Fran Wallis

Alinea Recreation Services Manager

who had continued to play without her,
although with a little less enthusiasm. Jean
always kept the biscuit tin well stocked.

Then one day we received good tidings from
Jean’s son, John, to say that the 'big day’ was
almost here and that Jean was all geared up to
celebrate in style on the 16th February 2022.
John arranged to come to the Centre to
record some messages from her Alinea friends
to be screened as a surprise at the main event.
A great opportunity for us to join her on such
an auspicious occasion.

As a centenarian, Jean is a wonderful example
of unbridled vitality and joie de vivre. Her
energetic approach to all things is akin

to someone half her 100 years. From her
perfectly coiffed hair (never a one out of place)
to her empathy and belief in the importance of
humanitarian involvement, Jean has lived life
to the fullest. Should Jean decide to remain

on the Apple Isle, terrorising people with her
gopher, she will always have a presence in the
Recreation Centre and there will always be a
seat at the table with her name on it.

Congratulations Jean ‘Robbie” on your first 100
years of living a full and amazing life. And as
you go forth to the next phase of the journey,
watch out for the pedestrians!
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[Despite many planned events having to be postponed due to constraints associated with
COVID, the following mandatory training was delivered in late summer - training in the
correct use of Personal Protective Equipment (P.P.E) plus monthly training supporting staff in
Fire Safety and Manual Handling procedures. Alinea Education Coordinator Barb Smith also
delivered information sessions to tertiary carer students about the Aged Care industry.

.
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9th & 10th December

NAIDOC Week
3rd - 10th July 2022

Aged Care Employee Day
7th August 2022

World Spinal Cord Injury Day
5th September 2022

International Day of Older Persons
1st October 2022

International Day of People with Disabilities
3rd December 2022

FOLLOW US
ON FACEBOOK

For the latest information
onh upcoming events,
announcements and news

@alineainc



ENRICHING LIVES

4-6 Orton Road, Shenton Park t (08) 9381 0111
Western Australia 6008 f (08) 9382 3687

PO BOX 257, Subiaco 2 Infoelines g ew
Western Australia 6904 www.alinea.org.au

Incorporating:

Koh-I-Noor Contemporary Care , Wembley | Camelia Court Retirement Village, Bayswater
Osboine Contemporary Aged Care, Bayswater | Ritcher Lodge, Bayswater
ParaQuad Industries, Shenton Park | Alinea Recreation Services

Paravin, Campbellfield, Victoria | Alinea Client Services




