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Enriching Lives

Alinea has a long history of service provision within
the Western Australian community. In October 2012,
the Paraplegic-Quadriplegic Association of WA (Inc.),
founded in 1955, and the Civilian Maimed and
Limbless Association of Western Australia (Inc.),
founded in 1945 amalgamated to form the Spine &
Limb Foundation. Having made significant progress
since then to expand its operations in Residential
Aged Care, Supported Employment, Independent
Community Living and Recreation Services, the
Organisation announced a decision to unify its wide
range of services under a new name.

As Alinea, the organisation’s mission remains the
same; to enrich the lives of people living with a
disability and elders within the Western Australian
community, by continuing to provide contemporary
and holistic services. All of the services and programs
operated by Alinea have been designed to cater for
the needs of the unique individual.
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Notices & Announcements

Annual General Meeting (AGM)

Notice is hereby given that the Annual General Meeting of A linea Inc. will be held at the offices of
Alinea, Car Park 4, 10 Selby Street, Shenton Park at 5:15pm n Wednesday 28th October 2020.

Business to be transacted:

a) Confirm the Minutes of the Meeting of 23rd October 2019 .

b) To receive and consider the Annual reports and the Fin ancial Statements for the year ended
30th June 2020.

c) To appoint an Auditor for the financial year 2020/21 .

d) To declare the appointment of office-bearers and members of the Board of Alinea (Inc.)

Nominations are called for the following positions in accordan ce with provisions of the Constitution
and Rules of Alinea (Inc.):

* One Board Member for a two year appointment.

Contact Alinea for nomination forms by telephoning (08) 9381 0111, or email info@alinea.org.au.
Nomination forms are to be sent to Alinea Inc. - 10 Selby Str eet, Shenton Park, WA 6008.

Nominations must be received in writing to the Returning Offi cer no later than the 9th October 2020.

A member shall not be eligible to vote at any Annual General Mee ting,
or Special General Meeting or to stand for election as an Or dinary Board
Member unless such member was a financial member for the previo us
financial year.

For more information, please contact us on (08) 9381 0111 or
send us an email via info@alinea.org.au
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Bayswater residents have
been getting their hands
stuck into some serious
sculpture making!

By Domenica and Jess
Lifestyle - Osboine & Ritcher Lodge

In July we based our

craft activities around the
theme: ‘by the sea’. The
mermaid became ‘THE’
project to talk about. We
sculpted with wire and
reacquainted ourselves
with papier-maché.
Residents also create

the mermaids s¢ales. v
few different looks werer™
trialled on the beautifyly
mermaid before we eﬁed
up with the stunning final
colour scheme. Her look
was topped off with some
luscious hairand a crown
of coral and sheswas,,
finally ready to be puton
display on herthrone of
coral and shells. Fish"and
seahorse window decals
and a friendly Blue octopus
and mini crabs kept our
mermaid company as well.
Residents were extremely
happy with the end result
of their very hard work!
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Playlist of my life

In the words of Friedrich Nietzsche: ‘Without music, life would  be a mistakey—"_~
Residents at Koh-I-Noor have been participating in a music ther apy program
designed to improve cognition, well-being and overall health.

By Katie Johnson
Occupational Therapist - Koh-I-Noor . o

In April 2020 a Music Therapy program for residents was imp leménted by Koh-|-Nwef’s (KIN)
Occupational Therapist Katie. The residents have really enjoyed the opportunity to listen to their
favourite songs! There has been thorough research into the benefits of music for all ages, finding
that music improves cognition, well-being and overall health. Th e aim of this program is to give
residents the opportunity to engage with music that has been mean ingful to them throughout
their lifetime! It provides residents with the opportunity to remi nisce and access treasured
memories whilst they listen. Their musical journeys span from childh ood sing-a-longs to dance
hits from their 20s/30s, favourites from their 40s/50s, wedding s, celebrations and much more. An
8 week trial of the program found that 64% of residents had i ncreased positive mood and 44% of
residents had increased energy levels following their Music Th erapy sessions!

The plan moving forward is to implement this program facility wi  de. Katie will be working with
each of the 80 residents at KIN to create their personalised p laylists and improve access to music
devices throughout the facility. In addition to implementing the  Music Therapy program Katie
will be creating ‘Music Boxes’ for each wing of the facili ty; this will store IPods, speakers and
headphones allowing residents to access their personalised playlist 24/7. KIN is grateful to all
resident families and friends that have kindly donated music and devices for this program. KIN is
“thankful for the music, the songs they’re singing, and for all the joy they’re bringing”.
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All things education and training

New Education Coordinator - Barbara Smith brings a wealth of knowledge and experience to Alinea. Barbara ex-

plains the role of an Education Coordinator and some of the

By Barbara Smith
Education Coodinator

Hello! | am the new Education
Coordinator for Alinea. | am a
Registered Nurse with nursing
experience in both the acute
and aged care sectors. | came
into teaching about 15 years
ago teaching in nursing and
allied health courses at TAFEs
and Universities in Perth. [ am
passionate about providing
learning opportunities for staff
and encouraging them to go
beyond their comfort zones
with learning.

| joined the Alinea family in
mid-May of this year and it's
been an adventure so far. My
initial site orientations had to
be delayed as | was somewhat
hindered with walking
following foot surgery just prior
to taking on the role. Some
staff may recall me hobbling
around with one shoe and one
boot! Thank you to the lovely
staff who asked me how |

was progressing post op! | am

“Education and training
is essential in keeping
staff up to date with

their role requirements
and for meeting the
needs of our residents”

now pleased to report that |
have advanced to wearing two
shoes and the wobbling is kept
to a minimum.

So...you may ask “what does
an Education Coordinator do
at Alinea?”. | am responsible
for meeting the education
needs of the Nursing, Care,
Lifestyle, Administration,
Laundry and Maintenance staff
at all our residential aged care
facilities. We have a fabulous
large training space at head
office where some of the
training sessions are delivered,
in addition | visit the sites to
deliver a variety of training and
to also assist the orientation
process for new staff.

Education and training is
essential in keeping staff

up to date with their role
requirements and for meeting
the needs of our residents, so |
like to offer a range of training
alternatives and lollypop
incentives! To maintain the
high standard of services that
are delivered at our aged care
facilities, our staff are required
to attend annual training on
Fire Safety, Manual Handling
and a day of core training. |
also arrange for external
organisations to deliver training

training to be covered in the coming months at Alinea.

for staff. Some of the exciting
sessions to be delivered at
head office over the next few
months are: First Aid,
Leadership and Management
in Nursing, Wound Care,
Mental Health First Aid (for the
older adult) and Demystifying
Dementia. Staff also have the
opportunity to complete a
variety of self-directed study
packages to broaden their
knowledge and skills.

As our staff come from diverse
cultural backgrounds, this
offers us all the opportunity

to learn so much from each
other and in turn embed

these insights to enhance our
work. For example; at a recent
core training day our group
consisted of staff members

Features D’
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who were born in Australia,
Bhutan, Zimbabwe, Kenya,
India and the Philippines.
Some of the staff had kindly
brought enough extra food

to share with their fellow

staff members, resulting in a
fabulous multicultural variety of

divine dishes for lunch. It was
certainly challenging to finish
lunch and return to the training!
I'd like to encourage all staff

to keep striving for knowledge
and new learning opportunities
where ever possible. This

is supported by two of my

favourite quotes: “Knowing is
not enough; We must apply.
Willing is not enough; We must
do.” — Bruce Lee and “What
you think, you become. What
you feel, you attract. What you
imagine, you create.” — Buddha.

Communication Is key

Staff at ParaQuad Industries have been attending Auslan classes to expand
their knowledge in sign language in an effort to have alternative methods of
communication for ParaQuad employees who may have a hear ing impairment.

By Jordan Oldbury

Employment and Training Officer (\WHS) - ParaQuad Industries

At Alinea we believe that
communication is key to
ensuring a happy and safe
working environment and that
all of our employees, residents,
visitors, and volunteers should
be able to express themselves
and have their say. That's why
some of the services and
supervisory staff at ParaQuad,
led by the dashing, debonair,
and devilishly handsome ETO
WHS Jordan Oldbury, have
taken it upon themselves

to fund and attend classes

to learn Auslan: the official

Australian Sign Language.

1 in 6 Australians are deaf

or hard of hearing. Alinea
employs and interacts with
many members of the deaf
community who often

aren’t able to communicate
without resorting to writing

or charades. This barrier in
communication can signify
that managers and supervisors
aren’t able to properly direct
and assist some of their
employees. Relaying important
safety information may also

be difficult and managers may

find it challenging to include
staff with a hearing impairment
in traditional workplace
scenarios, like toolbox
meetings or training sessions.
The communication barrier
also prevents the employee
from fully participating in

the workplace experience as
they may struggle to form
bonds with other employees,
experience isolation at break
times and share in workplace
activities that are often
designed for the hearing
community.
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Shauna, Caroline, Jordan, and
Roy attend Auslan classes each
Wednesday evening after work,
where they learn sign language,
as well as the idiosyncrasies

and cultural aspects of the deaf
community. They take what
they’ve learned back to work with
to practice with each other and
with ParaQuad’s deaf and hard of
hearing employees whom have
responded enthusiastically to
their Auslan endeavours. Though
still learning, and knowing they
still have a long way to go, the
team are able to hold basic
conversations with ParaQuad’s
deaf and hard of hearing
employees and have been able
to build new relationships with
those employees giving them

a similar experience to the
hearing employees. It's also been
interesting to learn the differences
in how people sign, the
development of the language and
how eager our deaf and hard of
hearing employees are to teach
the team words and phrases,

and to help them become more
proficient and confident at using
Auslan.

TR

Shauna, Caroline, Jordan, and
Roy are preparing to enrol in

the intermediate class once the
beginner course finishes. This will
hopefully allow Alinea to support
more members of the deaf and
hard of hearing community to
obtain meaningful employment
at ParaQuad Industries and give
them the professional and social
experience that those from the
hearing community receive.

R ACAY A AR
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Ffom Brigit!s eyes and ‘
loveW recept”nist. Brigitt e shar& her experience fr e

w Covid-19 has made il‘hallenging to see her immediate

Brigitte is
frontline as
family.

By Brigitte Mancini
Reception and Administration

- Mh: Noor

Since early March t* year, v

every aspect of mggay, and

life as | knew it has"changed.

| was taught from a young

age how importagt it wasgo
my hinds*:ld cMer my
h when coughing and

ezing, but second guessing

many of m§ thoughts, actions

and decisions, and ensuring

they comply with the rlﬁs and

regulations were not p&t of m

W daily routine.

At Koh-wooﬂw) *5
encountered so Ma
displays of emotions and
v reactions; love, bravery,
support, attentiveness,
comr?ery, and selflessness
from my colleagues - and
| have witnessed despair,
concern, frusgation, sgpport,
and sadness. Covid-19is a
fierce undesirable invader,
but deal with, it we rﬁust.
We've wjt ed its relentles
’ destruction on our screens,
and feared for peopleg we
know from all differ&t p?*'
of thegworld®nd in our 0
wonderful country. CurrentIJ/

'we hold o breath as we

 J N

v

Covid-1¥ has affected almost ¥

4

4

observe its effect on many v
Aged Care facilities andstheir
residents in Victoria, and
thank our lucky stars it's not

happening toUs.
pp g W '

“Even though we have
had many restrictions
in place, KIN remained
open and available for
visitations, and many

steps were taken

to ensure all of our
residents were safe,
cared for, and loved
by the KIN Team”

v
As a mot*r of children living
In Victoria, and a daughter
of an Aged Care resident in
a Perth fac@ity that qent on
complete lockdown for three
and a half' months, Covid-19
has and continues to cau¥e me
much heartache and despair.
| can truly and wholeheartedly

have had many regtrictionsy
v v
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tell luaffy gyveryonad
haw KIN; Rqelsidents and‘
fam/N@® alike. Even though we

v

v

hear

v

in place, KIN remained open
and ayailable for yisitations,
and many steps were@gken
to endre all of our residents
were safe, cared for, and loved
by the KIN Team, whilst still
able to receive the love and
care from their¥Woved ones in

p n. The KIN ggan
tedn ensyged th
little disr(Ngion to aily
running of the facillty, allowing
familiarity and rout'v.

v

ement

My Mum'is very imggrtant

to me, and not beind able

to see her, hold her hand

whilst telling her how

much | love her, absolutely

destroyed a part of me. Mum

is ninety-eight in November,
¥ speA \ery little English, is¥

il and@®s dementia. My

every waking thought was

“how is Mum today? How is

she coping? Mow can shey

undergtand this deprivation
¥ of her child®Bn’s\visits and
how much will her health
and dspression pIurpmet?”
Thée thoughts‘plagued me
for weeks, and whilst at times
we communicated via Zoom, |
feared for her in every way.

v ¥

v

<

v

A a




this period life at KIN
inly was differengg but ¥

all continued to be brave
and put our Residents first. |
watched and learnt as Jenn;

dig everything in her power,
eﬁrcising “Ri e@ns Quality”
aintain o
lance for

94

when possible
a perfectand s
everyone at KIN.

N 2Z

l

|, Song with every other «§

¥ concerned staff member
and per ith a parent in
aged caﬂ/ok forward to a
COVID19 vaccine, and th¢ end
of this roller coaster we have
all l‘n on as a result of it. We

are very fortunate to be part of " e :
the Kgh-I-Noor Commupity, W
and | thank my ma L) Brigitte and her Mgm

colleagues forgmaking t v
period as safe,{earable v

v
" pos@ve as possible. ‘ ‘ ‘ ‘ ‘

\ ) V.

v v v
9 " ' < 3 ~
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By Sharna Brookes
Occupational Therapist - Koh-I-Noor

At Alinea our standard of
care has always been person
centred - viewing someone
as a partner in their own care,
with individual needs and
wants. We are always looking
to better our person centred
care and develop ways to
improve our understanding of
what people with dementia
experience and what support
they need from us to continue
living meaningful and happy
lives.

Dementia is a complex
condition. It progresses
differently in each individual,
with each stage of dementia
presenting different abilities
and need for support. To help
everyone involved in resident
care better understand these
stages of dementia and how
to support them, Koh-I-Noor’s
Occupational Therapist and
Allied Health Team Leader
Sharna Brookes has begun to

ve our p,
e With
eaningful and

ré

e and develop ways to
e and what support they

‘Dementia is a complex condition.
It progresses differently in each
individual, with each stage of
dementia presenting different
abilities and need for support’

implement Activity Profiles. The
Activity Profiles utilise both the
Gem System created by Teepa
Snow and the Pool Activity
Level Instrument to create

an individualised profile. The
profiles identify several areas:
the individual’s skills, barriers to
performance, life story as well
as the activities they identify
with that will also give them

the most support and improve
their well-being.

The activity plans are created
for each individual resident
after assessment involving
the multidisciplinary team,
residents and their families

to create the most accurate
picture of who the resident is
and the level of dementia they
are experiencing.

Each individual is identified as
a type of gem ranging from
Sapphire (little to no cognitive
impairment) to Pearl (end stage
of dementia). These gems

help staff to identify what skills
the person still has and how
they and the individual’s family
can modify the environment,
structure, support and activities
to encourage success and
provide assistance where
needed. The gems provide
information of the person’s
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strengths and barriers in their
day to day activities as well
as how to communicate and
support them in the best way
possible.

The use of gems as stages
reduces the negative
connotations and stigma
related to using words such as
mild, moderate and severe to
describe abilities or barriers.
The resident is then matched
to a Pool Activity Level- ranging
from Planned level of activity to
Sensory level of activity.

After this, an activity profile is
developed to assist staff and
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resident’s families in identifying
how much help the person

will need in their day to day
activities such as showering
and dressing, and how leisure
activities need to be adjusted
to support their needs.

These profiles help staff to

use different communication
approaches and skills to enable
the person to continue to
complete meaningful activities
as independently as they
possibly can. For example,
someone who is at a sensory
level of activity may not be able
to complete many activities
without help, but benefit

Pear
Hdder ina skl
fEuled by rel leoes
short moments

“srong red

Reaine slrenglh,
riol skills
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Has rhythm Moty imroh =
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State Model )

greatly from the staff member
using touch, sound, smells
and taste to help increase
their awareness of what is
happening around them.

The Activity Profiles are
currently being created with
residents in Perry, Koh-I-
Noor’s dementia specific
environment. Our aim is to
create these plans with each
and every resident within the
facility experiencing dementia
or cognitive impairment and
continue to work with these
residents and their families as
abilities shift and change to
support a meaningful life.

Lirnited vizual regard
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ln Organisation News

Russell Torrance Andres Gomez Timothy Macaboy Shane Kinrade
Chairman Vice Chairman Secretary Member

Committee

Robert Stafford Lyn Minns-Kinrade Luca Santaro
Member Member Member

Meet the new committee!

By Agata Lewandowska-Sobkow
Employment and Training Officer - ParaQuad Industries

On the 7th of July ParaQuad Industries welcomed the newly elec ted members for 2020 — 2021
Committee. Timothy, from the Op Shop, is a first time member of the  Supported Employee
Committee. Luca, Andres and Russell have represented their divisions (Canteen, Book Shop

and Cloth) in the previous year and Robert was the Donated Goods representative several years
ago. For the first time in our Supported Employee Committee histo ry, we have siblings: Lyn

and Shane, who proudly represent General Packaging and Maintenance. The new members
have demonstrated great enthusiasm towards their work and they ar e keen to inject the same
enthusiasm into their Committee roles.

Alinea congratulates all members past and present on their exceptio nal efforts, commitment and
hard work. The Supported Employees’ Committee was originally fo rmed almost four decades ago,
in 1981. The aim of the Committee is to promote positive communic ations between management
and Supported Employees at Alinea, to create opportunities for meaningful participation in the
work place and to empower employees with disability to actively p ut forward ideas for continuous
improvement of service provision.
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Containing our Excitement and Getting
Ready for (Small) Change!

By Joe Tuson

ParaQuad Industries Manager

Slowly but steadily, in the
background of ParaQuad Industries’
many other activities over the past
few months, our Container Deposit
Scheme (CDS) Refund Point has
been taking shape, and it is now only
a month to go before we open to the
public on 1 October.

Together with our partner, Re.turn
It (WA CDS) Pty Ltd, PQI has been
approved to host an Authorised
Refund Point by the Scheme
Coordinator.

Western Australians use more than
1.3 billion eligible drink containers
every year and while these containers
are made of easily recyclable
materials like glass, plastic and
aluminium, too many are ending up
as litter and landfill.

So, from 1 October, residents and
businesses from surrounding suburbs
will be able to bring their eligible
containers to PQI to receive a 10
cent refund. This will contribute to

the overall effort which will see over o ELIGIBLE CONTAINERS
the next 20 years:

* 760 million fewer containers R
ending up as litter
* 9 billion fewer containers being 3 : -~ "
sent to landfill : .
Most importantly, PQI’'s participation ‘_m,," Y )
in the CDS will allow us to create
several new jObS for Western Most glass, plastic, aluminium, steel and paper-based

. b TOT YVES A ——
Australians with disabilities. cartons hetween T An

Start collecting your containers
now, and spread the word about our
Refund Point.
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Mother’s Day at Ritcher Lodge

Mother’s Day was going to be a very different experience for everyone this year which gave us
all the more reason to celebrate such an important occasion for our residents who would have
been accustomed to time spent with their family. So we put our h eart and soul into making the
most of the day. The morning started out with the ladies receivi ng their gift of a beautifully boxed
floral arrangement and then everyone got dressed in their fi nest oultfits finished off by adding the
handmade corsages that everyone worked on in the lead up to the big day.

Our team then went around and took stunning portraits of the lad ies posing inside an actual
photo frame, decorated with all things lace and floral. Everyo ne looked absolutely beautiful, and
our residents’ families received a lovely gift of their mums’ po rtraits to cherish.

The day was topped off with a wonderful high tea party.
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Sue’s
farewell

In July we bid farewell to Sue Evans, who
has been our Facility Manager at Bayswater
for the past 14 years.

Her sendoff was filled with an abundance
of love and foods from all over the world
celebrating all of the wonderful colleagues
and residents she has worked with through
the years.

We would like to extend our sincerest
gratitude to Sue for the passion and
commitment she gave to our Bayswater
community over the years, her presence
will be dearly missed and Christmas just
won't be the same without her!

But of course wherever there is an ending
there must always be a new beginning and
as such we would love to introduce to you
our new Facility Manager - Chris McEntee.

Chris brings with her years of experience
in management and has a wonderfully
positive outlook and many plans for

the future of the facility and especially

for the residents. We look forward to
working alongside Chris as our Bayswater
community turns over a new leaf.

New Bayswater Facility Manager
Chris McEntee

September 2020 | Voice Magazine 17
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Happy
Birthday

Joe!

ParaQuad Industries
Manager - Joe Tuson
celebrated his 60th Birthday
on 12 June at ParaQuad
Industries. Joe has been
Manager of Paraquad
Industries for over 7 years.
Canteen Supervisor -
Michelle organisied a very
decadent cupcake birthday
cake which staff seemed to
throughougly enjoy. Happy
Birthday Joe!
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& 12th December

Spinal Cord Injury Awareness Week
7th - 13th September

World Spinal Cord Injury Day
5th September

International Day of Older Persons
1st October

Alinea Art Exhibition - 2020 Vision
5th - 10th October

Alinea Annual General Meeting
28th October

International Day of People with Disabilities
3rd December

FOLLOW US
ON FACEBOOK

@alineainc
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5th October to 10th October 2020

An Exhibition of Artworks by members of the

Alinea Recreation Service

The artists cordially invite you to join them for the Alinea Annual Art Exhibition
2020 Vision
to celebrate a year of creative achievements and to share in the personal perspectives that
are expressed in the works in several mediums.
The Exhibition will run from
The Formal Opening at 10.30 am Monday 5th October
to 3pm Saturday 10th October 2020 when purchases may be collected
In the Alinea Recreation Centre
10 Selby Street
Shenton Park WA 6008 Tel 9381 0173
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Research

The COVID-19 pandemic has changed the way that many community‘
organisations are providing peer support to people with spinal cord

injury. Many organisations have ceased face to face support and have

moved to delivering support via videoconferencing. This research seeks

WR XQGHUVWDQG WKH FKDOOHQJHY DQG EHQH/;WV RI
for delivering peer support services to people with spinal cord injury

living in the community. This information will assist organisations to

establish guidelines and protocols for delivering peer support using

videoconferencing in the future.

7

7 MONASH University

https://monash.az1.qualtrics.com/jfe/form/SV_3EOmTDgjEqwMxzD
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Glynis Morrison — BA Vis Arts
Portrait of an Artist

Glynis Morrison has been providing first class Art instruction to members
of Alinea’s Recreation Service for more than 20 years.

By Fran Wallis
Alinea Recreation Service Manager

Glynis Morrison has been
providing first class Art
instruction to members of
Alinea’s Recreation Service
for more than 20 years. In
that time, the centre’s artistic
community has had the
good fortune to be guided by
such a dynamic professional
who brings a wealth of
knowledge to the centre,
and a special appreciation
of the benefits that creative
forms of expression and visual
communication provide.

Glynis epitomizes the kind of
rare commitment that is vital

to the success of planning
processes for service providers
who strive to deliver quality
services that are responsive,
authentic and up to the minute
in contemporary Arts practices.

That level of commitment
goes far beyond Alinea’s
requirements in Glynis’

case. She has nurtured the
development of skills and
independence in individuals
who have, at times, presented
her with numerous challenges.
On many occasions she

has adapted traditional

methodologies to invent
strategies to accommodate
novel approaches to the
application of paint to canvas.
To that end she has proven to
be as creative a tactician as she
is a painter.

Glynis first came to the

centre in 1996 as a volunteer
assistant to another artist who
was conducting a painting
programme. A short time
later, she joined the staff of the
recreation centre as a support
officer— boosting opportunities
for members to further
develop artistic skills, and
extending her role beyond the
Arts programmes to include
administrative duties and a
focus on inclusive community
activities. She remained in
her support role for six years

before retiring from full time
employment to devote time

to her own professional Arts
practice. Fortunately, for
Alinea Recreation Service
members, Glynis agreed to
continue her long association
with the recreation centre as a
contracted artist, conducting

a weekly painting programme,
sharing her extensive
knowledge and motivating
people to achieve successful
outcomes as they reached for
their goals. She has continued
in this capacity, making an
outstanding contribution to
people’s lives. Art, in all its
forms and from all cultures, is
Glynis’ passion. She is driven
to inspire, motivate, foster self-
esteem and self-confidence,
and in doing so, she holds the
key to unlocking the creative

22  Voice Magazine | Edition 114



GEETI o)

September 2020 | Voice Magazine 23



Aged Care

Rock Bazzar, Shenton Fark



