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Enriching Lives
Alinea has a long history of service provision in 
the Western Australian community, with its roots 
stretching back to the  Paraplegic-Quadriplegic 
Association of WA (Inc.), founded in 1955, and the 
Civilian Maimed and Limbless Association of Western 
Australia (Inc.), founded in 1944 (eventually merging 
to form the Spine & Limb Foundation).

On our journey, operations were expanded into Aged 
Care, Supported Employment, Independent 
Community Living, and Recreation Services.

From 2018, as ‘Alinea’, the Organisation’s mission 
remains the same; to enrich the lives of people 
living with a disability and elders within the Western 
Australian community, by continuing to provide 
contemporary and holistic services. All of the services 
and programs operated by Alinea have been designed 
to cater to the needs of the unique individual.  
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Mining giant Rio Tinto has been operating 
in Western Australia since the 1960s and 
is particularly well-known for its iron ore 
mines in the Pilbara. Approximately two 
decades ago, Paraquad Industries entered 
into a supplier agreement with Rio to supply 
the mining company with wiper cloth for 
use in the mining process (to wipe down 
equipment, tools and machinery).

Paraquad’s industrial wiper manufacturing 
sees about 20 supported employees cut, 
weigh, press and palletise finished wipers 
ready for despatch. Wipers are supplied to 
various customers in either standardised 
8kg, 10kg, 15kg blocks or 150kg bales or 
else customised according to need. The 
hard work of our employees who make this 
business possible was recently recognised 
by Rio in their inaugural Supplier Recognition 
awards.

Rio decided to establish the awards to  
recognise their valued suppliers (of all 
kinds of materials) for “their outstanding 
performance and the contribution they make 
to our business and the local community”. 
Nominations were made by Rio’s staff.

There were nine categories in the awards 
including areas such as Local Engagement, 
Health & Safety, Operational Excellence, and 
Innovation. Paraquad was nominated in the 
Local Engagement section, which was for 
businesses that demonstrate “a commitment 
to investing in the local workforce in the 
regions where we operate in WA and has 
made a positive impact on the wellbeing and 
value of the community”.

A Partnership Forged 
in I  on
By Mark Verma
Communication & Project Officer

The awards were presented in a gala ceremony 
for which Rio prepared numerous short 
promotional videos about each nominee. 
Alinea hosted a film crew a couple of weeks 
before the gala and Executive Director Shane 
Yensch fronted the camera as part of the 
three-hour shoot. Check out the video on our 
website (www.alinea.org.au) on the Industrial 
Wiper Manufacturing page.

While Paraquad Industries didn’t win, on behalf 
of Alinea Shane thanked Rio for the nomination 
and said it was a great recognition of the work 
put in by our staff in general.

TOP: A still from the video. ABOVE: Alinea Executive 
Director Shane Yensch being filmed during the video 

shoot.
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By Mark Verma
Communication & Project Officer

Rubbish Never Looked 
So Good

Recently, Paraquad Industries hosted a tour 
of its facilities in partnership with the Western 
Metropolitan Regional Council (WMRC).
The WMRC manages waste and provides 
community education on waste avoidance 
and reduction for the Town of Claremont, 
Town of Cottesloe, Town of Mosman Park, 
Shire of Peppermint Grove and the City of 
Subiaco.

Paraquad has partnered with the WMRC in 
recent years to organise an annual tour for 
members of the public interested in recycling 
and wanting to see Paraquad’s charity 
recycling operations up close.

In addition to various recycling activities such 
as recycling items donated from the public 
in its charity bins and from home collection, 
Paraquad also operates a Refund Point (in 
partnership with Containers for Change) at 
its Shenton Park location where memebrs 
of the public can deposit eligible beverage 
containers receiving 10c an item.

Normally, we host a group of 12 plus a 
couple of WMRC reps but this year Paraquad 
Manager Joe Tuson had to call on the 
assistance of Ian Cox (who oversees the 
Picture Framing operations in addition to 
helping with many other activities) because 
the tour group was larger than usual. WMRC 
contacted us a few days before the tour and 
asked that, due to demand, was it possible to 
‘squeeze’ in a few more folk.

This anecdotal evidence of increasing interest 
in all things recycling tallies with our figures 
from the volume of items being deposited at 
the Refund Point, which continues on a rising 
trajectory.

Many thanks to the WMRC and especially 
Rosie Bruce who helped us make the tour 
happen. If you are interested in checking out 
our recycling operations please contact the 
office to arrange a tour.
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I was placed in the Sorting area (where 
donated goods are sorted). There are 
participants in the work (Supported 
Employees) who have disabilities such as 
autism, ADHD and Down syndrome.

Sometimes, I was in a situation where 
some participants stopped working. There 
were lots of reasons such as physical pain, 
fatigue and difficulty focusing on work. The 
Employment Support Officer (ESO) (who 
supports the job training of Supported 
Employees) or Supervisor communicated 
with them to solve the problem. Participants 
went back to work most of the time - 
rarely would they go home. In terms of 
communication, the ESO and Supervisor 
tried different ways of relating to participants, 
such as talking in a serious or else friendly 
way. This was because they were familiar 
with each participant’s personality and what 
things worked best for each participant.

As a community support worker, being 
patient is key. I saw that with patience and 
kindness, the ESO and Supervisor were 
able to assist most participants when the 
latter were distressed or unable to do their 
work. I also saw that there was lots of focus 
on safety and making sure the participants 
knew the safety rules. I found out that there 
were lots of hazards in a workplace and the 
ESO and Supervisor had to make sure the 
participants knew them all. 

Student Placement: 
Reflections

By Ayako Mizukami
Tertiary Student on Placement

I noticed that the participants usually enjoyed 
talking to their boss about workplace safety but 
some participants needed extra time to learn.

I enjoyed my time at Paraquad and I feel like I 
learned a lot from staff there. I also feel happy 
that I could assist participants. Thank you for 
all the support and I am particularly grateful to 
ESO Peter Honey.

Diploma of Community Services student Ayako, who was on a five-week part-
time placement with Paraquad Industries, shares some of her experiences

TOP: Ayako with Donated Goods Logistics Coordinator 
Simon Veith. ABOVE: Ayako with Supported Employee 

Jessica Murphy.
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Welcome back,
John!

By Fran Wallis
Alinea Recreation Services Manager

John Buckley (a member of 
the Yamatji Southern Regional 
Corporation Ltd) relocated from 
Shenton Park to another suburb 
some years ago but has now 
returned to the Alinea Recreation 
Centre to reconnect with his 
painting practice after a long and 
noticeable absence.

Other artists and staff were 
delighted to see John back at 
work on his creations, with a keen 
eye on the work being included 
in Alinea’s annual Art Exhibition 
scheduled for October. It’s always 
nice to see old friends again.
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A dementia-friendly design review was 
completed in Gillon, the 15 bed dementia 
specific unit at Osboine Contemporary 
Aged Care. This opportunity arose when I 
won an Essential Design Review from the 
HammondCare International Dementia 
Conference that I attended in late 2022.

This Essential Design Review (value 
$4,800.00) included one practitioner 
consultant being onsite to conduct an 
independent review of the environment 
in order to identify strengths and areas for 
improvement in dementia care. The review 
was performed by HammondCare Dementia 
Centre Consultant and Occupational 
Therapist Daniel Jameson.

HammondCare states that “Design is a 
powerful tool that influences the way 
we navigate the world around us. This 
is especially true for people living with 
dementia. By adopting a dementia-inclusive 
approach to design, you can create a world 
for people with dementia to live more 
autonomously, are reassured and feel 
secure.”

Daniel met in Gillon with Hilda Makkink, 
the Facility Manger, Kay MacDonald, the 
Support Services Manager, and Aaron 
Cornes, Osboine’s gardener. They discussed 
key areas that were of concern, in addition 
to some projects that they wished to be 
completed post review.

Daniel and I then spent 2 hours wandering 
around the two Gillon garden areas and 
the inside amenities of this unit, in addition 

Dementia-friendly
environmental review
By Barb Smith
Alinea Education Coordinator

to observing residents within these areas. 
This was a great opportunity for me to learn 
more about the importance of creating and 
supporting dementia-friendly living and leisure 
environments for residents living with dementia. 
I also learned about the significance of key 
elements associated with creating separate 
and appealing activity areas within the gardens 
and throughout the unit. This included a variety 
of sensory ‘experiences’ linked with plants, 
outdoor furniture and water features in addition 
to internal lighting and furniture choices.

Management has been provided with Daniel’s 
report on consultancy and has begun planning 
and implementing some projects considering 
the garden areas, lighting and visual design 
elements.

Stay tuned for more exciting updates on the 
various dementia friendly environs projects 
taking place in Gillon.

Osboine Contemporary Care reception 
in the Gillon wing.
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By Mark Verma
Communication & Project Officer

A thank you card and 
gift from the yoga 
students to Ann.

Revitalising and Refreshing
at Ritcher Lodge

Ann Dawson is a Registered Yoga Teacher 
(RYT 200) who did her training with Yoga 
Space in West Perth.

As part of her training she was required to 
deliver an eight-week, voluntary, not-for-profit 
course and she approached Alinea to enquire 
about possibly running such a course for 
some of our community.

In the end, it was decided to have Ann come 
to Ritcher Lodge and lead residents interested 
in the sessions in a two-month regimen of 
‘chair yoga’.

The sessions were attended by many very 
enthusiastic residents who didn’t want the 
course to end.

Ann comments: “A big thank you for...this 
opportunity...and also to the wonderful 
residents and supportive staff at Ritcher Lodge 
who made me feel very welcome.

“It was a wonderful experience, and the 
residents did not want me to finish up and 
joked about ‘kidnapping me’ so I’d stay & 
teach them more!”

Ann is heading off for an extended overseas 
holiday but is planning on further studies in 
Yoga Therapy upon her return. She said she 
is very interested in conducting more classes 
at Ritcher and we’re certainly interested in 
hosting her once more.
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Birthdays are a chance to celebrate, 
commemorate past years, think about 
what’s to come, and connect with people 
past & present. Koh-I-Noor’s birthdays 
have been flashy, quiet, or, like this year 
reflective, but all equally as important to 
those who have been part of our rich 
community so far.

The last few birthday celebrations have 
been quiet because of Covid, and this year 
was again low key due to the ongoing 
risks, but it was marked by staff sharing a 
delicious chocolate cake provided by our 
wonderful onsite Medirest Team.  

Here’s a toast to Koh-I-Noor. The energy 
and vibrancy touches anyone who crosses 
our door. We are better people for knowing 
those staff and residents who are or have 
been part of our KIN Community and we 
are truly thankful for that. Happy birthday 
and may you continue to shine for many 
more years to come.

Koh-I-Noor 2.0 Celebrates
Five Years of Care

By Jennie Neilsen
Koh-I-Noor Facility Manager
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1. VOICE article about Alinea forerunner CMLA’s 
purchase of the old facility (1989)

2. The old building at the completion of a 10-bed 
extension (1994)

3. + 4. Closed for reconstruction - building site (2017)

5. West Australian article about the new facility (2018)

6. Alinea Executive Director Shane Yensch at the 
Opening Ceremony (March 27th, 2018)

7. The late Doug McCorkill, one of the new facility’s 
original residents, with his wife, Valma, who is now a 
resident.
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ANZAC DAYANZAC DAY

April @ Alinea
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The Unpaid Perks of the Job

I’m sure everyone at some stage has gotten 
something extra from their job. Tickets to a 
game, drinks on the company, morning tea 
catered… something. Its nice isn’t it? You 
feel appreciated, therefore you’re happy in 
your job, the company benefits from your 
productivity, everyone wins.

In my job, there is of course the social 
element, speaking with people from many 
walks of life on a daily basis, the service 
aspect, helping those who need a little 
support and for me, that’s important.  I 
derive great satisfaction in assisting; be that 
ordering a taxi and making sure it arrives, to 
posting a letter for a resident, or even just 
listening quietly while burdens are laid down. 
No I’m not out saving the world, but I’m 
doing my bit to help someone else.

The greatest part of the job for me is the 
closeness to nature. Every single day I’m at 
work, nature touches me in some way. Be it 
the daily visits to my office by many varieties 
of bird life, or the occasional surprise visit 
by someone special, or just the glorious 
beauty of the gardens and the mysteries 
they sometimes produce. Even the little 
fence skink by the letterbox at the back 
door is a welcome sight. He’s not as skittish 
as he once was - perhaps he knows I’m an 
admirer, not a threat.

Allow me to introduce the most recent 
resident I’ve noticed, who includes my 
office in her territory. This is Shirley (see 
photos), one of about 20 resident Western 

By Daphne Shaw
Camelia Court Village Coordinator

Shingleback lizards. Tuesday of last week, 
Shirley was a bit grumpy. The postie came 
rattling on the door of my office in a most 
excited way and beckoned me through the 
window to come outside. I opened the door 
and he gave me a huge grin and pointed 
towards the gate, and there was Shirley. He 
bent down to get a closer look at her and 
she ‘launched’ herself, mouth open and inky 
tongue waving in a most vicious manner! It was 
a bit funny; the postie wasn’t expecting to be 
attacked so ferociously and Shirley showed just 
how scary she was by puffing herself up. The 
postie thought it best to beat a hasty retreat 
while Shirley went and hid under the ferns 
nearby. Given that’s the extent of her defence 
mechanisms, I think she did well to scare him 
off, given his size compared to her own.

Our Camelia Court Retirement Village Coordinator Daphne Shaw reflects on 
some of the perks of her position
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Events

Calendar 2023
Book Bazaar Sale Dates - Shenton Park

19th & 20th May

16th & 17th June

21st & 22nd July

18th & 19th August

22nd & 23rd September

20th & 21st October

17th & 18th November

8th & 9th  December

International Nurses Day

12th May

NAIDOC Week

2nd - 9th July

Aged Care Employee Day

7th August

World Spinal Cord Injury Day

5th September

International Day of Older Persons

1st October

International Day of People with Disabilities

3rd December 

@alineainc

For the latest information 
on upcoming events, 

announcements and news 

FOLLOW US

ON FACEBOOK

FOLLOW US

ON INSTAGRAM
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