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Enriching Lives
Alinea has a long history of service provision in 
the Western Australian community, with its roots 
stretching back to the  Paraplegic-Quadriplegic 
Association of WA (Inc.), founded in 1955, and the 
Civilian Maimed and Limbless Association of Western 
Australia (Inc.), founded in 1944 (eventually merging 
to form the Spine & Limb Foundation).

On our journey, operations were expanded into Aged 
Care, Supported Employment, Independent 
Community Living, and Recreation Services.

From 2018, as ‘Alinea’, the Organisation’s mission 
remains the same; to enrich the lives of people 
living with a disability and elders within the Western 
Australian community, by continuing to provide 
contemporary and holistic services. All of the services 
and programs operated by Alinea have been designed 
to cater to the needs of the unique individual. 
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Annual General Meeting (AGM)

Notice is hereby given that the Annual General Meeting of Alinea Inc. will be held at the offices of 
Alinea, Car Park 4, 4-6 Orton Road, Shenton Park at 5:15pm on Wednesday 18th October 2023. 

Business to be transacted:

a) Confirm the Minutes of the Meeting of 26th October 2022.

b) To receive and consider the Annual reports and the Financial Statements for the year ended 
    30th June 2023.

c) To appoint an Auditor for the financial year 2023/24.

d) To declare the appointment of office-bearers and members of the Board of Alinea Inc.

e) To consider a special resolution updating the Consitution. (More detailed information will be 
sent to members before the meeting.)

Nominations are called for the following positions in accordance with provisions of the Constitution 
and Rules of Alinea Inc.:

•  One Ordinary Board Member

Contact Alinea for nomination forms by telephoning 9381 0111 or emailing info@alinea.org.au. 
Nomination forms are to be sent to Alinea Inc. 4-6 Orton Road, Shenton Park, WA 6008. Nominations 
must be received in writing no later than the 4th October 2023. 

Please note that a member shall not be eligible to vote at any Annual General Meeting or Special 
General Meeting or to stand for election as an Ordinary Board Member unless such member was a 
financial member for the previous financial year.

Please confirm your attendance by contacting Julie Ballucci on 9381 0111 or by email (julie.

ballucci@alinea.org.au) by 11th October 2023.
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By Barbara Smith
Education Coordinator

All sector Alinea staff 
training

Recently, Recovre provided two training 
sessions for 30 staff from our aged care 
facilities and disability services to support 
workplace communication and resilience. 
Psychologist Virginia Bradshaw was the 
training facilitator and the sessions involved 
presentation of information, discussions, and 
role plays. The attending staff evaluations 
were very positive.

The key topics covered were:
1. Difficulties of communication - dealing with 
challenging customers
2. Managing difficult conversations
3. Resilience and Emotional Intelligence

Virginia mentioned the various blocks to 
communicating that we must be aware of 
when conversing with colleagues or clients. 
Communication blockers such as judging, 
directing the person, or avoiding others’ 
concerns can result in unwanted reactions 
from the person you are speaking to. Virginia 
also discussed the challenges associated with 
the telephone and emails; there is no visual 
feedback from the other party and it is easy 
to become distracted if you are not having 
to maintain eye contact or your environment 
is noisy. With emails or text messages it can 
be difficult to interpret the tone of message.                                                                                                                                   
Ways to address these challenges 
include active listening and using 
positive communication factors. Positive 
communication “is not defined as the 
absence of negative verbal and nonverbal 
communication, but rather the presence of 
positive, enhancing, and facilitative talk and 
gestures” (Pitts & Socha, 2013, p. 1).

Managing difficult conversations addressed 
these communication styles:
1. Assertive communication that respects 
ourselves and others
2. Active listening and aiming for a win/win 
outcome
3. Using open ended questions

Virginia ended by sharing the importance of 
Emotional Intelligence (EQ) and Resilience. 
EQ is the ability to understand, use, and 
manage your own emotions in positive ways 
to relieve stress, communicate effectively, 
empathise with others, overcome challenges, 
and defuse conflict. Resilience is trying to take 
a positive perspective on situations such as 
viewing challenges as learning opportunities 
and focusing on the things you can control 
instead of dwelling on what you cannot 
change. Both of these qualities are essential in 
workplace communication and collaboration. 
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Alinea would like to congratulate Caroline 
Dosualdo on recently being appointed the 
new Client Services Manager.

The role of Client Services Manager is 
to oversee the Disability Service areas 
provided by the organisation. Currently, 
the division has up to 11 onsite staff as well 
as 30 community-based disability support 
workers. They provide support and services 
such as in-home personal care, domestic 
support, social and community access, 
Support Coordination, Occupational Therapy 
services, and Therapy Assistant training 
programs.

Additionally, they support Paraquad 

New Client Services
Manager
By Mark Verma
Communication & Project Officer

Industries’ staff in managing Supported 
Employment (i.e. staff who are living with a 
disability).

As the Client Services Manager, Caroline will 
also be working closely with the National 
Disability Insurance Authority to provide 
support in accordance with the National 
Disability Insurance Scheme regulations.

Caroline, who was at onetime an Early 
Childhood Education teacher, has already 
been with Alinea for a few years. In 2018, she 
began working in administration at the Osboine 
Contemporary Aged Care facility in Bayswater. 
However, the following year she took up the 
role of Community Services Coordinator in 
Client Services. Initially, her focus was on peer 
groups and Home Care support, but it later 
expanded to include Support Coordination. 

In 2020, she took on new responsibilities 
which included representing Alinea at expos, 
open days, and information nights for WA’s 
community of those living with a disability.

In her new role, Caroline is looking forward to 
further developing the services Alinea provides 
to people with disability in the WA community. 
Her focus will be on continuing to provide 
personalised, specific care and support to help 
all people in the WA community achieve their 
goals and enrich their lives.

In the next few years, the aim will be on 
growing the existing client base and improving 
on the services Alinea currently provides to 
meet the needs and wants of people with 
disability in the community.
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NAIDOC Week

By Caroline Dosualdo
Client Services Manager

NAIDOC (National Aboriginal and 
Islanders Day Observance Committee) 
Week celebrates the history, culture and 
achievements of Aboriginal and Torres Strait 
Islander peoples. It has been running since 
1991 and its roots in earlier initiatives stretch 
back as far as 1938.

2023’s NAIDOC Week celebration was 
organised by the ParaQuad Industries (PQI) 
Supported Employee Committee members.
 
The Committee chose to celebrate NAIDOC 
by encouraging supported employees 
to create their own rock art by drawing 
inspiration from traditional Aboriginal 
artwork and painting their own rocks.

Once collected, the Services staff combined 
these rocks to create an artwork that was 
given to PQI to celebrate NAIDOC.
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Recently, I talked with Alinea Home Care 
Disability Support Worker Bernie Gallangue 
about her role and how her work helps in 
supporting people with disability in the WA 
community reach their desired goals and 
independence.

Bernie works with clients who require 
specialised care due to their spinal cord 
injury.

Q) Can you describe a typical day for you?
I consider my work as a challenging yet 
very rewarding job. We extend all kinds of 
assistance and support to quadriplegic and 
paraplegic clients in home care at their own 
places of residence. As you can imagine, 
the nature of my work can easily result in 
the development of a close relationship 
with those we serve. Day to day activities 
like cooking, cleaning, assisting in personal 
needs like hygiene, housekeeping, some 
community socialisation, and participation.  
To be effective in our work, I believe that it 
is necessary that we have a full appreciation 
and understanding of the word SERVICE.  
I am fully aware of the situation and 
circumstances within which I do my work.  
Our clients’ independence is built on the 
assistance we provide not only involving 
physical help, but more so emotional, 
mental, and even spiritual support. The job is 
not for the faint hearted.

Q) In your experience, what are some of the 
biggest challenges faced by disability support 
workers, and how do you overcome them?
I have been with Alinea for five years now.  
For that period, I have had experiences that 

Disability Services...
Making a Difference
By Caroline Dosualdo
Client Services Manager

really tested my resolve as a human being. 
However, the relationship which I and my 
regular clients have established over the years 
is the one reason that made me love my work 
and decide to stay. There has been much 
love, kindness and appreciation that we have 
developed for each other.

Q) How do you ensure the dignity and respect 
of the individuals you support?
I am a Filipino by birth and upbringing. I am 
proud to say that it is inherent in my culture 
to put so much value in the love and care for 
the less fortunate ones - including our elders.  
This will explain why you can find so many 
Filipino nurses in health industries, not only in 
Australia but all over the world. My values, set 
from childhood, have seen me through this 
profession with joy and pride.

I am my ‘brother’s keeper’ and I am proud and 
happy to be in this role for as long as I am 
needed.

Bernie with client Paul Burton
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By Caroline Dosualdo
Client Services Manager

Disability Services...
Allan’s Story

For Home Care client Allan Wynne 2023 
sees the 30th anniversary of service support 
from Alinea. Alinea’s Home Care service  (part 
of Client Services) is dedicated to providing 
tailored, individualised, and person-centred 
care for people with disability living in the 
Perth metro area. Client Services staff aim to 
provide the best level of care and support so 
participants can achieve their short and long 
term goals. Currently, we provide Support 
Coordination, Allied Health support and 
training, Employment supports, Social and 
Community access and Domestic assistance 
in addition to Home Care.

It is the in-home personal and domestic 
support that Allan has received since 1993. 
I took the opportunity to get a client’s 
perspective of our service delivery and asked 
Allan some questions in this regard.

Allan was not aware three decades had 
passed since he engaged with Alinea. He 
explained that after his injury he was admitted 
into the Quad centre in Shenton Park and 
when he moved back home he engaged with 
Alinea forerunner the Civilian Maimed and 
Limbless Association.

Over the past 30 years of his service provision 
each day has remained relatively similar; 
however, support workers have come and 
gone over the period. He explained that, 
besides two long-term support workers who 
have been with Allan for more than 20+ 
years, most have stayed 3-4 years. Support 
workers for Allan tend to be university or TAFE 

students who assist him while they complete 
their degrees. Some support workers have 
been training to be registered nurses while 
others have been studying certificates in 
disability supports or to be qualified allied 
health professionals.

The reason he thinks services have remained 
consistent is down to the training and 
orientation his long term support workers 
have provided new staff. However, Allan 
noted the one big change over earlier days 
has been in recruiting support staff. Back 
then, clients themselves sourced staff and did 
initial orientation to see if the client-support 
worker mix was right. Once they were happy, 
the team in head office would take over with 
training and the legal paperwork.

Allan sees Alinea’s level of services to be 
on par with other major spinal cord injury 
providers. Accordingly, he still sees that his 
future support needs will continue to be met 
by fully trained disability support workers 
(DSWs) from Alinea.

Our fully trained DSWs help participants with 
a range of supports by promoting respect, 
dignity, choice, diversity, cultural safety, 
and inclusion at an operational level. They 
assist clients with daily living tasks, manual 
handling, personal activities, household tasks, 
participation in the community, and social 
support so as to empower them to live an 
enriched life as a valued member of the 
community.

Alinea delivers individualised, person 
orientated services to support clients to live 
independently in their home and chosen 
community. This allows them to achieve your 
goals, whilst promoting wellbeing.
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Alinea’s Recreation Service aims to 
encourage people with disability to build 
their repertoire of skills, facilitate therapeutic 
exercises and activities, as well as provide 
a safe and supportive environment for 
members to pursue interests that challenge 
their minds and bodies.

The Service hosted a professional 
development workshop recently at the 
Recreation Centre which brought together 
lifestyle assistants from across Alinea’s 
Bayswater sites to develop their skills in 
creating artwork with clients in aged care 
and disability settings.

The workshop was run by local artist Dr. 
Elizabeth Pedler and focused on different 
ways of using wool and fibres - employing 
techniques such as weaving, painting, 
wrapping, and binding -  to create portraits, 
sculpture, and tapestry.

Whilst honing these creative skills, 
participants had a productive discussion 

Weaving New Horizons
With Artful Fibres
By Fran Wallis
Recreation Service Manager

about how best to adapt and support activities 
when working with people with physical and 
cognitive disabilities, and also where to find 
sources of inspiration for ongoing creative 
development.

It was a lively morning of conversation and 
creative surprises, and passed far too quickly.

I look forward to seeing what these talented 
lifestyle assistants create next with the Alinea 
clients!
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By Jennie Neilsen
Koh-I-Noor Facility Manager

International Nurses Day

This year’s theme for International Nurses 
Day, which is celebrated each May 12th - the 
anniversary of Florence Nightingale’s birth, 
was ‘Our Nurses, Our Future’. Every year, the 
International Council of Nurses (ICN) looks 
at a theme which can resonate around the 
globe to highlight the nursing profession. 
This campaign was planned to shine a light 
on nurses and on a brighter future, moving 
nurses from invisible to invaluable in the eyes 
of policy makers, the public, and all those 
who make decisions affecting the delivery and 
financing of health care.

The pandemic certainly shone a light on 
the worldwide shortage of nurses and how 
it has become a natural part of recruitment 
strategies to lure resources from one country 
to another.

The National Health Service in the UK on 
celebrating its 75th birthday has certainly 
shone a light on the value of nurses. Currently, 
across England and Wales alone, the number 
of registered nurses working for the NHS has 
increased from around 68,000 in 1949 – the 
earliest data available – to now surpassing 
300,000.

According to the Australian Nursing and 
Midwifery Federation, here in Australia 
the 15% wage increase through the Fair 
Work Commission for nurses and aged 
care workers has “finally recognised the 
incredibly important work nurses and care 
workers do each and every day caring 

for older people across the country”. 
Another important change for the nursing 
profession in residential aged care has 
been the requirement to have and report 
on 24/7 nurses from July 1st. With these 
improvements it would be easy to consider 
that the government has been in step with the 
ICN and the theme for 2023.

However, there is one area where Australia 
has diverged from the theme and that is 
in the value they have placed on Enrolled 
Nurses within the industry. Enrolled Nurses 
have been the backbone of many facilities in 
both metropolitan and regional areas and yet 
now they have been excluded from adding 
to nursing care minutes and were not eligible 
for any one-off payments made to aged care 
nurses. It seems that despite peak bodies 
highlighting this deficit, the current legislation 
will not change to include them. The Aged 
Care and Community Providers Association 
continues to lobby for recognition.

Here at Koh-I-Noor, we have always had 
24/7 nursing coverage and our workforce 
includes both Enrolled and Registered Nurses 
who we are enormously proud of, and we 
were pleased to celebrate and recognise all 
nurses on International Nurses Day 2023 with 
delicious, happiness-promoting donuts! 
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The benefit of animals as companions 
and their ability to cheer people up has 
long been established in Residential Aged 
Care with current literature suggesting that 
resident wellbeing can be enhanced by 
50% by interacting with pets during the day. 
Pets are known to help improve motor skills 
and joint movement, increase self-esteem, 
improve willingness to join activities, support 
residents to increase verbal communication, 
provide sensory input, and encourage 
residents to reminisce and reflect on their 
own relationships with animals - all of which 
are positive outcomes.

However, the downside to pets in care is 
also widely understood: residents offering 
all too regular treats which can ultimately 
impact on the animal’s health, as well as 
staff experiences, and WHS issues. The 
latter includes the fact that many staff have 
not experienced having pets and can be 
cautious of animals in the workplace - 
making it uncomfortable for them. Also, 
excitable puppies and frail skin are not a 
good combination and more recently the 
Australian College of Infection Prevention 
and Control has released a position 
statement on animals in healthcare which, 
if it gains traction, could have a significant 

Animals in Residential 
Aged Care Facilities
By Jennie Neilsen
Koh-I-Noor Facility Manager

impact on pets and assistance dogs in 
residential care facilities.

Taking all of these into consideration - and with 
previous experience - we have found that staff 
bringing their own animals into the facility is a 
good way of overcoming the obstacles while 
providing the positive outcomes.

The newest recruit is Obi, who is a miniature 
long-haired dachshund who is already weaving 
his way into the affections of many. Obi comes 
to work with his human at least 3-4 times per 
week and is making his mark. The inspiration 
for his name comes from a galaxy far, far away 
and we are keen to see what adventures he 
takes us on.

Margo Meumann holding Obi..

Features

Voice Magazine  |  Edition 123

Features

10



By Jennie Neilsen
Koh-I-Noor Facility Manager

Coronation Long Lunch

Whether you call them street parties, long 
lunches, or peace parties (as they have 
been previously known), getting together 
to celebrate a coronation is a tradition that 
has its roots in the 18th century when King 
George III came up with the idea. Later, 
communities pooled their rations to celebrate 
the end of World War II and these types of 
celebrations became synonymous with the 
British monarchy for weddings and jubilees.
 
Over time, the food in street parties changed 
from basic postwar staples to rich and lavish 
trifles which by the time of Charles & Diana’s 
wedding in 1981 was seen as unfashionable. 
One of the most cooked dishes - Poulet Reine 
Elizabeth (or ‘Coronation Chicken’) - became 
the mainstay of many street parties and 
dinner tables and at the time was seen as very 
progressive: a sign of increasing diversity and 
a widening palate of the British people.
Now, just as in times past, a long lunch 
encourages people to make connections and 
is seen to celebrate diversity and where we 
live.

Here at Koh-I- Noor we used the Coronation 
as an opportunity to come together for the 
first time since Covid and asked families to 
join in the celebrations. 

We followed with the tradition of street parties 
and served the food of the day, which on this 
occasion was Coronation Quiche filled with 
spinach, broad beans, and tarragon, all topped 
off with a delicious berry trifle.

Guests at our long lunch included residents 
who had lived through four coronations 
and one whose son had taken the now King 
surfing while he was here in Perth. Mindful 
that not everyone would be a royalist and 
support the monarchy, we ran a poll to better 
understand the residents’ thoughts on Charles 
being Australia’s Monarch, which led to a lot 
of discussion.
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Australia is one of the countries that 
celebrates Mother’s Day on the second 
Sunday of May.

Mother’s Day complements the other official 
holiday celebrations we have that honour 
our family members, including Father’s 
Day, Siblings Day, and Grandparents Day. 
Some countries celebrate Mother’s Day on 
Mothering Sunday which is three weeks prior 
to Easter Sunday.

For many children Mother’s Day starts by 
making Mum some slightly burned toast 
and delivering the slices to her with a lot of 
enthusiasm and a lukewarm coffee.

Gift-giving is also an incredibly important part 

Mothers Day @ 
Koh-I-Noor
By Jennie Neilsen
Koh-I-Noor Facility Manager

of Mother’s Day, which originally started here in 
Australia not long after 1924. That year, Sydney 
woman Janet Heyden took it upon herself to 
collect charitable gifts for lonely mothers in 
Newington Hospital who had lost husbands 
and/or sons during World War I and a tradition 
was born. 

While it’s very widely celebrated here unlike 
other parts of the world, we do not have a 
dedicated public holiday to celebrate it.

This year at Koh-I-Noor we celebrated with a 
high tea and a beautiful gift for all the mothers 
who attended.

Features
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Events

Calendar 2023
Book Bazaar Sale Dates - Shenton Park

18th & 19th August

22nd & 23rd September

20th & 21st October

17th & 18th November

8th & 9th  December

Aged Care Employee Day

7th August

World Spinal Cord Injury Day

5th September

International Day of Older Persons

1st October

VizAbility (Alinea Visual Arts Project)

2nd-7th October

International Day of People with Disabilities

3rd December 

@alineainc

For the latest information 
on upcoming events, 

announcements and news 

FOLLOW US
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FOLLOW US
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