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Enriching Lives
Alinea has a long history of service provision in 
the Western Australian community, with its roots 
stretching back to the  Paraplegic-Quadriplegic 
Association of WA (Inc.), founded in 1955, and the 
Civilian Maimed and Limbless Association of Western 
Australia (Inc.), founded in 1944 (eventually merging 
to form the Spine & Limb Foundation).

On our journey, operations were expanded into Aged 
Care, Supported Employment, Independent 
Community Living, and Recreation Services.

From 2018, as ‘Alinea’, the Organisation’s mission 
remains the same; to enrich the lives of people 
living with a disability and elders within the Western 
Australian community, by continuing to provide 
contemporary and holistic services. All of the services 
and programs operated by Alinea have been designed 
to cater to the needs of the unique individual. 
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Pamela Pilgrim’s Progress
Celebrating the contributions of long-standing ParaQuad Jandakot manager 

Pamela Pilgrim

ParaQuad’s Jandakot site is managed by 
Pamela Pilgrim. Along with Shenton Park, 
Jandakot serves as a sorting hub for donations 
retrieved from our network of charity clothing 
collection bins. It also hosts one of our four 
Op Shops, handles the sales of our rag wipers, 
and loads and unloads the containers for our 
exports and imports.

Pamela joined what was then the Paraplegic-
Quadriplegic Association of WA (Inc.) and 
Civilian Maimed & Limbless Association of 
Western Australia (Inc.), trading under the name 
of Windsor Wiper Sales, in January 2002, as 
temporary relief for someone on annual leave. 

Over the years, she progressed through the 
ranks and became the Site Manager.

To celebrate Pamela’s 70th birthday and 
upcoming 22nd anniversary of her employment 
with the organisation, a small celebration was 
held with the Alinea Executive Director Shane 
Yensch and ParaQuad Industries Manager 
Joe Tuson in attendance. Joe commended 
Pamela on her work ethic and reliability and 
congratulated her on her twin milestones.

We wish Pamela all the best and look forward 
to further chapters in this Pilgrim’s progress. 

ParaQuad Industries Manager Joe Tuson presenting 

Pamela with a card for her 70th birthday

By Joe Tuson
ParaQuad Industries Manager
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Koh-I-Noor residents and staff discover a whole lot of 
Secrets from the Kitchen

Secrets from the Kitchen

By Jennie Neilsen
Koh-I-Noor Facility ManagerFood provides us with physical sustenance 

but the psychosocial & emotional support it 
provides is equally important. It connects us 
with the past, by using recipes handed down 
from generation to generation. Smells remind 
us of people no longer here and transport us to 
different times and different places.

Catercare, who provide catering services 
for Alinea‘s aged care facilities, harness the 
power food wields over us in sessions called 
‘Secrets from the Chef’ and ‘Secrets from the 
Kitchen’. These give people the opportunity to 
share their experiences with food in a spirit of 
connection. Facilitated by the General Manager 
(Food) Sean Anderson and with support from 
locally-based staff, they prepare dishes ‘Jamie 

Oliver’ style in ‘pop-up’ kitchens.

Recently, we took part in an event showcasing 
New York Meatloaf with homemade tomato 
sauce and served with bubble and squeak. 
This was followed by dessert of butterscotch 
and banana pudding. The room was buzzing 
and talking amongst the crowd was continual. 
There were so many different variations of 
how we or our parents had made bubble and 
squeak. Shared memories of early morning 
leftovers or supper in front of a coal fire 
brought other people’s experiences to life. 
Sean, supported by Chef Manager KK, moved 
around the room sharing the sights and smells 
during the cooking and encouraging residents 
to share their experiences. Residents were given 
recipe cards as a memento of their experience 
and many have been handed over to family and 
friends to try out at home.

Koh-I-Noor thanks Catercare for sharing this 
experience with us and we look forward to 
working with them on future projects.
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Transition House
Alinea’s new Transition House partnership project with 

Spinal Cord Injuries Australia

Alinea recently entered a new partnership 
with Spinal Cord Injuries Australia (SCIA) in 
their Transition House project. SCIA is a for-
purpose organisation working for people living 
with spinal cord injury and other neurological 
conditions. They were founded by people 
with spinal cord injuries over 50 years ago and 
people with a disability make up over 25% of 
their staff while the majority of their board live 
with spinal cord injury.  

Transition House is a modified home 
environment that gives a person with a recent 
injury (and their family) the opportunity to 
become familiar with activities of daily living 
– identifying independence capabilities and 
potential home modification options – in order 
to (more) properly prepare their own living 
environment. It’s also used by those in need of 
such an environment who are visiting Perth.
The most recent residents were Harry and Pam 
from NSW – in Perth to visit family. Pam said 
Harry “doesn’t (typically) move out of his little 
suburb, let alone to another state” so this was 

an adventure for him. He was really thrilled 
with the house and the temperature was warm 
enough to use the lovely pool during his stay. 
He had everything he needed in the house with 
the equipment supplied and plenty of room 
to move about in and also entertain visitors. 
They are now looking to come back in the near 
future as they enjoyed Perth so much.

Alinea looks forward to helping to facilitate the 
use of this amazing facility through promoting 
the home and its associated SCIA-linked 
services.

THIS PAGE: House interiors. FACING PAGE: Harry and 
Pam with House manager Anne Currie.

By Mark Verma
Communication & Project Officer
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Education Coordinator Barbara Smith shares about a special 
experience she had on a visit to Vietnam not so long ago

A delightful surprise
in Vietnam

By Barbara Smith
Alinea Education Coordinator

I was wandering around the historic ‘old 
quarter’ in Hoi An and found myself walking in 
the direction of the aroma of baking chocolate 
biscuits. This led me into the charming 
“Reaching Out craft shop and teahouse”. For 
busy Hoi An, the atmosphere was surprisingly 
quiet and the environment calming and 
peaceful. I was shown to a seat, provided a 
menu and the server then pointed to a small 
tray holding signs, paper and pencils.

After communicating with the servers, in a mix 
of signing and pointing to the menu, I realised 
that all of the teahouse staff were deaf. These 
girls proudly showed me around and then, 
after my warm biscuits and coffee, they lead 
me to an outer room that was a craft shop.

The girl in the shop explained to me all about 
the not for profit organisation ‘Reaching Out’. 
It was established in 2000 with the vision 
of providing opportunities for people with 
disabilities to learn skills and gain meaningful 
employment so that they could integrate fully 
with their communities and lead independent/
fulfilling lives. With more than 70 employees, 
both able bodied and the disabled can display 
their unique talents in an array of exquisitely 
crafted goods and gracious services. 
Unfortunately, due to COVID, ‘Reaching Out’ 
had to close its few teahouses and craft shops, 
with one remaining open in Hoi An. I was so 
excited to share that I worked for Alinea and 
went on to describe our disability services. 

This girl and her assistant were enthralled to 
hear about our services as I showed them our 
website. I chose some lovely crafts to bring 
home as gifts and promised to connect to the 
company via their website and Face Book. 
“Our name in Vietnamese, Hòa Nhập, means 
integration. We believe that a gift from 
Reaching Out gives twice.”

To view the wonderful story of ‘Reaching Out’:  
https://reachingoutvietnam.com/about-us/
our-story/
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Fast-Track Therapy
Koh-I-Noor physio Sinead Noonan dons the Green and 

Gold to run for Australia

Sinead Noonan, a physio at our Koh-I-Noor 
facility in Wembley, recently represented 
Australia in the Half Marathon event at the 
World Athletics Road Running Championships 
in Latvia!

Sinead has been working at Alinea for nearly 
four years and has been running competitively 
for almost six years. She says it was really 
exciting and a great privilege to wear the 
Green and Gold “…especially as the Female 
Elite Distance running scene in Australia is in 
a real golden age. Many Australian Records 
have been broken in the past few years, across 
all distances from the 800m to the Marathon. 
Two of my teammates [who were] in Latvia 
are current Australian Record Holders – so 
to spend some time with them was very 
insightful.”

Sinead said the race experience itself was really 
fun: “Being a world championship event, all 
the teams from each country are put up in the 
‘race hotel’ which was the Raddisson Blu. We 
all checked in two days before the race. Upon 
arrival, athletes, coaches, and medical staff from 
each country get a certification card, which we 
have to wear around our neck on a lanyard. 
This card allows access around the hotel to 
the dining area for all meals, [special] areas for 
massages, physio, or [medical] treatment - all 
of which is supplied by the World Athletics 
Federation – and to access the start area on 
race day. Arriving at the ‘race hotel’ came 
with a mix of nerves and excitement – it was 
really cool to be surrounded by my Australian 
teammates and to mix with some of the world’s 
best runners.”

Sinead feels that she laid the foundation for 
future efforts for Australia despite entering the 
competition with a niggling injury: “I came 46th 
[in a field of 72]…Unfortunately, I had picked up 
a little injury in training about a month before 
the race. I was able to manage it and make the 
start line, but, unfortunately, I ran two minutes 
slower than my personal best time – which cost 
me about 15 places.

Nevertheless, Sinead was pleased with her first 
exposure to World Championship racing. She 
said she tried to learn as much as she could and 
would use the things she picked up to improve 
her future training blocks and races. She has 
big ambitions to represent Australia again - 
hopefully many times - in long-distance events, 
including the Commonwealth Games and the 
Olympics. Naturally, the Alinea community will 
be cheering her on!

By Mark Verma
Communication & Project Officer
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Education Coordinator Barbara Smith shares about a special 
experience she had on a visit to Vietnam not so long ago

A delightful surprise
in Vietnam

By Barbara Smith
Alinea Education Coordinator

I was wandering around the historic ‘old 
quarter’ in Hoi An and found myself walking in 
the direction of the aroma of baking chocolate 
biscuits. This led me into the charming 
“Reaching Out craft shop and teahouse”. For 
busy Hoi An, the atmosphere was surprisingly 
quiet and the environment calming and 
peaceful. I was shown to a seat, provided a 
menu and the server then pointed to a small 
tray holding signs, paper and pencils.

After communicating with the servers, in a mix 
of signing and pointing to the menu, I realised 
that all of the teahouse staff were deaf. These 
girls proudly showed me around and then, 
after my warm biscuits and coffee, they lead 
me to an outer room that was a craft shop.

The girl in the shop explained to me all about 
the not for profit organisation ‘Reaching Out’. 
It was established in 2000 with the vision 
of providing opportunities for people with 
disabilities to learn skills and gain meaningful 
employment so that they could integrate fully 
with their communities and lead independent/
fulfilling lives. With more than 70 employees, 
both able bodied and the disabled can display 
their unique talents in an array of exquisitely 
crafted goods and gracious services. 
Unfortunately, due to COVID, ‘Reaching Out’ 
had to close its few teahouses and craft shops, 
with one remaining open in Hoi An. I was so 
excited to share that I worked for Alinea and 
went on to describe our disability services. 

This girl and her assistant were enthralled to 
hear about our services as I showed them our 
website. I chose some lovely crafts to bring 
home as gifts and promised to connect to the 
company via their website and Face Book. 
“Our name in Vietnamese, Hòa Nhập, means 
integration. We believe that a gift from 
Reaching Out gives twice.”

To view the wonderful story of ‘Reaching Out’:  
https://reachingoutvietnam.com/about-us/
our-story/
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Express Yourself
The artistic journey of Recreation Centre stalwart 

Ash Odgers

The recent Art Exhibition of Mission Australia 
& The City of Subiaco was their fourth annual 
partnership event and Recreation Centre 
stalwart Ash Odgers has had his art displayed at 
every single edition of the event.

As Ash and his family live locally, the event 
has been very special to him and he always 
feels proud to be displaying his art in his own 
community. He typically exhibits his artwork in 
at least four or five regular annual exhibitions 
and many others that ‘pop up’. He loves going 
to opening nights, mingling with the other 
artists and art enthusiasts. He especially loves 
it when a round red sticker appears on his 
work, as this means SOLD, which is always very 
exciting for an artist.

To date, Ash has won two awards for his art, 
both at the ‘As We Are’ annual exhibition. The 
first was for his work ‘Super Human Monster’ 

(2019). He was shocked when he heard his 
name being called out and then excited to 
receive a certificate and prize money. The 
second award was at the 2022 exhibition for a 
work entitled ‘Wonderwoman’.

It was probably about a year ago that Ash sold 
his first painting. He probably could have made 
sales earlier but back then he couldn’t bear to 
part with any of his work. Over the course of 
the past 12 months, Ash has sold approximately 
10 pieces. 

He always likes to learn about and try new 
forms of art. For instance, he recently 
collaborated on a large spray-painted poster 
on plywood, which was made for the City of 
Bassendean and will soon go on display in the 
local community. Next up on Ash’s ‘To Do’ list 
is learning how to work with clay and I’m sure it 
will be as inspirational as his paintings.

Another new venture for Ash is to co-run an 
artists’ workshop for some of the creative folk 
whose work was displayed in the upcoming 
Mission Australia/Subiaco exhibition. It will be 
Ash’s first time facilitating and working with 
a group, though he has supported artists in a 
one-on-one basis in recent years.

Ash says he would be “lost” without his art, and 
if he’s sitting down for more than 10 minutes 
then, typically, out will come his doodle paper 
and pencil: “Art gives me the power to create 
a space to express myself, to communicate 
feelings without needing words, inner feelings 
through art. Art takes you to a different place, 
or art planet. It is calming for me, non-stressful, 
peaceful and thoughtful.”

By Lisa Odgers
Proud Mum of the subject of this piece
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Education Coordinator Barbara Smith shares about a special 
experience she had on a visit to Vietnam not so long ago

A delightful surprise
in Vietnam

By Barbara Smith
Alinea Education Coordinator

I was wandering around the historic ‘old 
quarter’ in Hoi An and found myself walking in 
the direction of the aroma of baking chocolate 
biscuits. This led me into the charming 
“Reaching Out craft shop and teahouse”. For 
busy Hoi An, the atmosphere was surprisingly 
quiet and the environment calming and 
peaceful. I was shown to a seat, provided a 
menu and the server then pointed to a small 
tray holding signs, paper and pencils.

After communicating with the servers, in a mix 
of signing and pointing to the menu, I realised 
that all of the teahouse staff were deaf. These 
girls proudly showed me around and then, 
after my warm biscuits and coffee, they lead 
me to an outer room that was a craft shop.

The girl in the shop explained to me all about 
the not for profit organisation ‘Reaching Out’. 
It was established in 2000 with the vision 
of providing opportunities for people with 
disabilities to learn skills and gain meaningful 
employment so that they could integrate fully 
with their communities and lead independent/
fulfilling lives. With more than 70 employees, 
both able bodied and the disabled can display 
their unique talents in an array of exquisitely 
crafted goods and gracious services. 
Unfortunately, due to COVID, ‘Reaching Out’ 
had to close its few teahouses and craft shops, 
with one remaining open in Hoi An. I was so 
excited to share that I worked for Alinea and 
went on to describe our disability services. 

This girl and her assistant were enthralled to 
hear about our services as I showed them our 
website. I chose some lovely crafts to bring 
home as gifts and promised to connect to the 
company via their website and Face Book. 
“Our name in Vietnamese, Hòa Nhập, means 
integration. We believe that a gift from 
Reaching Out gives twice.”

To view the wonderful story of ‘Reaching Out’:  
https://reachingoutvietnam.com/about-us/
our-story/
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Christmas CelebrationsChristmas Celebrations
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Christmas CelebrationsChristmas Celebrations
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Christmas CelebrationsChristmas Celebrations
@ Alinea/PQI
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Annual AwardsAnnual Awards

10 Years
Elliott Woodhams

Robert Stafford
Ruoh Fai (Frank) Chew

15 Years Robyn Keyte

20 Years

Claire Gilham
Martin Quiterio
Robert Keating

Samantha Burling

25 Years
Amanda Bedell

Helen Larke

30 Years
Colin Barnes

Giovanni (John) Forte

40 Years
Malcolm Cordeiro
Deborah Wilkes

Brian Ryan

Long Service
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Annual AwardsAnnual Awards

Congratulations 
to all our recipients!
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Blue Heaven Bayswater
A trio of art connoisseurs from Ritcher Lodge hunt for a masterpiece 

to adorn their community

There was a special moment at the October 
2023 Alinea Art Exhibition as Ritcher Lodge 
residents Brian Pearce and John Read popped 
in with lifestyle coordinator Helena Nguyen. 
The trio were on a mission to select artwork for 
the Bayswater facility.

On hand to meet and greet the visitors was 
artist Shane O’Connor, whose painting ‘Blue 
Heaven’ was chosen from the many possible 
options.

A good choice!

By Fran Wallis
Recreation Services Manager
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Events
Calendar 2024

Book Bazaar Sale Dates - Shenton Park
16th & 17th February
22nd & 23rd March

19th & 20th April
17th & 18th May
21st & 22nd June
19th & 20th July

23rd & 24th August
20th & 21st September

18th & 19th October
22nd & 23rd November

6th & 7th December

NAIDOC Week
4th - 11th July

Aged Care Employee Day
7th August

World Spinal Cord Injury Day
5th September

International Day of Older Persons
1st October

International Day of People with Disabilities
3rd December 

@alineainc

For the latest information 
on upcoming events, 

announcements and news 

FOLLOW US
ON FACEBOOK

FOLLOW US
ON INSTAGRAM
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